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Kontponbrao-onieHounbie cpeactBa (KOC) mpemnnaszHadeHbl UIsi KOHTPOJIS W OIEHKH
00pa30BaTeNbHBIX  JOCTIDKEHHH  OOYyYalomuXcsi, OCBOMBIIMX MNPOTPaMMy JAUCHUIUIMHBI
[Tcuxonmorun obmienns. KOC BKIIOYAIOT KOHTPOJIBHBIE MaTepHajbl JJsl  MPOBEICHHUS
POMEXYTOUHOM aTTecTanuu B popme nuddhepeHInpOBaHHOTO 3a4eTa.

KOC pazpabotanbl B COOTBETCTBUH C IPOTPAMMO# MOATOTOBKU CHEIMAIMCTOB CPEIHETrO
3geHa (I[IIICC3) mo cnemumansHOocTH CIIO 23.02.07 TexHuueckoe oOCTyXHMBAaHWE W PEMOHT
JBUTATENIe, CUCTEM W arperaroB aBTOMOOWIIEH; mporpamMmol aucHuIuiMHbel Ilcuxonorus
oOLIeHMS.

1. KoneunsiMu pe3yibTaTaMd OCBOCHMSI YYEOHOW TUCHUIUIMHBI SBJSIOTCS 3HAHUS U
YMEHMS 00yUaronerocs.

2. KoHeuHble pe3ysbTaThl SBIAIOTCA OOBEKTOM OLIEHKM B IIPOLIECCE aTTECTallMM 110
yueOHOM  muctmmuinHe. @DopMoil  arrecTanmmM 1O y4eOHOW  JAWCHMIUIUHE  SIBJISCTCS
Qg epeHIMPOBAHHBIN 3a4eT.

B mpouecce ocBoenust mporpaMMbl y4eOHOM AUCIHUILIMHBI OCYIIECTBISETCS TEKYLIUI
KOHTPOJIb.



1. ®opmbl KOHTPOJISI U OLlEHMBAHUS AU CUUIIIMHBI

Tabmuna 1
OuvcuunnunHa ®dopma NpomMeXKyTOUHOM aTTecTauum
Orca 05 Ncuxonorns obeHMs 6 cemecTp - anddepeHUMpoBaHHbIN 3a4eT

2. Pe3yJabTaThbl 0CBOEHMS TUCHMILIUHBI, MOAJeXKALIHE IPOBEPKe
2.1 B pe3yabTaTe 0cBOeHHS MPO(PecCHOHATHHOT0 MOAYJIsl 00yYalOIMiics 10/KeH:
yMeTb:

VY 1- npuMEHATh TEXHUKH U MPUEMBI 3P (HEKTUBHOTO OOIIEHUS B MPOheCcCHOHATBHOM
JESITEIIbHOCTH;

VY 2- opranu3oBbIBaTh pabOTy KOJIJIEKTUBA M KOMaH/IbI; B3aUMOJCHCTBOBATH C KOJIETaMH,
PYKOBOJICTBOM, KJIMEHTaMHU B X0JI€ MPOPECCHOHATBHON JAEITEIBHO.

3HATb:

3 1. - ICUX0JIOTHYECKHE OCHOBEI JACATCIIbHOCTH KOJIJICKTHBA, IICUXOJIOT'MYCCKUC 0COOEHHOCTH
JIMYHOCTH, OCHOBBI HpOeKTHOI\/JI JACATCIIBHOCTH

3 2- nenu, pyHKIUH, BUIB H YPOBHH OOLICHUS;

3 3- ponu ¥ posieBbIC OXKUTAHUS B OOIICHUH,

3 4- BUIBI COIMAIBLHBIX B3aUMOACHCTBHUH;

3 5- MexaHU3Mbl B3aUMOIIOHUMAaHUS B OOILIEHUH;

3 6- TEeXHUKHU U TpUEMBbI OOIIEHUS, TpaBHiia CIyLIaHUs, BeleHUs Oece/bl, yOeKICHNUS;
3 7- aTMYeCKUe IPUHIUIBI OOIICHMUS,;

3 8- UCTOUHUKH, TPUUUHBL, BUJBI U CLIOCOOBI pa3pemieHns KOH(INKTOB.



Tabauua 2.

IMoka3aresnu
Pe3yabTaThl 0CBOEHUS OIleHKH @DopMBbI U METOIbI KOHTPOJIS
pe3yJibTarTa
V1. npuMeHsTh TEXHUKHU U JemoHcTpupyer
npremMbl 3QPEKTUBHOIO OOLIEHUS | pyiajieHUe
B npoeccroHanbHOM TeXHUKAMHU -
NeSTeNIbHOCTH, T
VY2. ucnonabp3o0BaTh NPUEMBI dhexTHBHOrO
CaMOPETYJISALUY [TOBEICHHUS B obmenwus,
TpoIecce MeKINYHOCTHOTO Paspemaer
OO1IeHHUS. CMO/JIeTUPOBAaHHbBIE
OpraHHU30BBIBATH PAOOTY KOHGMHKTHEIC
KOJUICKTHBA M KOMaH/IbI; cutyannn
B3aMMOJICHCTBOBATH ¢ KoJuteramu, | Jl€MOHCTPHPYET

PYKOBOJCTBOM, KJIMEHTaMH B
X0/J1e MpoQeCCHOHATBHON

BJIAACHUC ITpHUEMaMU

CaMOPETYJISIIIIU
e TeTbHOCTH [IOBEICHIS B
rpoiiecce
MEXJIMYHOCTHOI'O
0o0111eHn
31. B3auMoOCBs3b OOLICHUS U Onepupyer
ACATCIIbHOCTH, OCHOBHBIMU
- MOHSATUSMHU
. enu, GyHKIUU, BUIBI U
e, QYHKINH, BHJL IICUXOJIOT U
YpOBHU OOIICHHS,
o0IIeHH,

33. ponu U poJIeBbIC OXKUTAHUS B
o01IeHUN;

34. BUABI COMAAILHBIX
B3aHUMOJCHCTBUM;

35. MEXaHU3MBI
B3aMMOIIOHUMAHHUS B OOIIEHHH;

36. TEXHUKH U TIPUEMBI OOIIICHUS,
MpaBuja CIylIaHusl, BEJCHUs
Oecenpl, yOeKICHUS;

37. STUYECKHE TPUHIIUTIBI
001IIeHUS,

38. HICTOYHUKHU, TPUYUHBI, BUBI U
CHOCOOBI pa3perieHus
KOH(QJIUKTOB.

[IPaBWJIBHO U TOYHO
OIMCHIBAET
METOJMKH U TEXHUKU
yOeKICHMS,
CJIyIIAHUsI, COCOOBI
paspeleHus
KOH(JIMKTHBIX
CUTyauuin

OneHka pereHnii TBOpUECKUX
3aja4

TectupoBanue

AHanu3 posieBbIX CUTya




OueHka 0CBOEHHS TEOPETUYECKOr0 Kypca TUCHUILIHHbI

OCHOBHOM LIENIBbIO OLIEHKU TEOPETHUECKOT0 Kypca AUCLMILIINHBI SBIISETCS OLEHKA YMEHUM U
3HAHUM.

3.1. TunoBeIe 3agaHus 1JI51 OEHKH O0CBOeHUS AMcHuIINHbI Ilcuxotorust o0menust

Paznen 1. «TeopeTrueckre OCHOBBI IICUXOJIOTUN OOLICHUS
®dopma npoBeACHUS: TECT

Llenb: O600UIMTD U CUCTEMATU3UPOBAThH 3HAHUS M YMEHHUS B 00JIACTH TEOPETUYECKIX OCHOB
IICUXOJIOTUH OOIICHUS.

Bpewmst Ha moaroToBky U BbinojHeHue: 40 MuH.

Bapwuanr 1.
OTanoH
YpoBeHb
3agaHus
YCBOCHUS
OTBETOB
OO0uienue — 3T10:
A) CIIOXHBIH TIPOLIeCC B3aUMOICHCTBUS JTFOICH, IPU KOTOPOM
MIPOUCXOIUT OOMEH ONBITOM, HH()OPMAIIHEH;
1 A 1
B) ciocoOHOCTH YenoBeka MpeCcTaBuTh, KaKk OH BOCIIPUHHUMACTCS
IPYTHUM;

B) ynogoGnenue cedst 1pyromy 4eaoBeKy.

KoMMyHHKaTHBHAS CTOPOHA OOIICHUS IPOSIBIISETCS B:
A) B3aUMHOM TTOHMMaHUU U OIICHKE JIFOJbMU JPYT JIpyTa.
b) B3auMHOM 0OMEHE HE TOJIBKO 3HAHUSIMH, HO U JICUCTBUSMU,

B) B3animHOM 0OMeHe HHpOpMaIeil Mexay napTHepamu;

Uepes BocpusaTHE, IOHUMAHKUE U OLIEHKY JIIOJIBMH JIPYT Apyra
MPOSBIIACTCS:

A) KOMMYHUKAaTHUBHasl CTOPOHA OOIIEHUS;
b) unTepakTBHAsI CTOpOHA OOILIEHUS;

B) nepuenTtuBHas cTopoHa oOLICHUS

NmmepaTtuBHOE 001IIEHNE — 3TO:
A) aBTOpHuTapHas (opMa BO3JCHCTBHUS Ha MapTHEPA;

b) xoHTaKTHI JT1OEH B rpynnax WiM rnapax;

B) obienune uepes mocpeaHuKa.




MHO)KGCTBCHHBIG CBs3U U KOHTAKTHI HC3HAKOMBIX mo;[eﬁ B O6H.I€CTB€,
a Takxe obmenne ¢ nomomsro CMU HaspBaeTcs:

A) HEMOCPEICTBEHHBIM OOIICHHUEM;
b) MaccoBbIM 001IEHNEM;

B) nuanornueckum oOuieHneM.

Oxka3aHue BO3JICHCTBHUS Ha IMapTHEPa 1o OOLICHUIO, KOTaa
JOCTUXKECHHUE CBOUX HaMepeHI/Iﬁ OCYHICCTBIIACTCA CKPBITHO, - 3TO
OCHOBHA I1CJ1b:

6 ||A) KOCBEHHOI'O OOIIICHHMS;

b) npumMuTHBHOTO O0LICHMS;

B) MaHUDy IS TUBHOTO OOILIEHUSI.

OO011eHNE C TOMOIIBIO JKECTOB, MUMHMKU, ITAHTOMUMHKH —
Ha3bIBAETCA...

A) BepOaJIbHBIM;

7
b) HeBepOanbHBIM;
B) KOCBEHHBIM.
B npouecce ¢popmanbHOro OOmEHHUS. . .
A) HE YYUTHIBAIOTCS WHAWBUYaIbHbIE OCOOCHHOCTH COOECETHUKA;
8
b) ucnonp3yroTcst MaHUMYISATHBHBIE TEXHUKY;
B) yuuteiBaroTcs MHAMBUAYAIbHBIE 0COOEHHOCTH coOeceTHUKA.
[TapTHEepckoe fenoBoe 001eHHe — 3TO OOIIEHHE. .. CyOBEKTOB.
A) paBHO3HAYHBIX;
9
b) paBHOCTaTyCHBIX;
B) paBHOIIpaBHBIX.
OO11eHne yepes nocpeHNKa — OCHOBHON MPU3HAK:
A) MaccoBOTO OOIIEHNS,
10

b) KOHCTPYKTUBHOTO OOIIEHUS;

B) xocBeHHOTO OOIIIEHUSI.

HMeHHO B miporiecce pa3BUTHS YEIOBEKA M CTAHOBJICHHSI €T0 KaK
11|{nMuHOCTH NPOSBIAETCS:




12

13

14

15

16

A) nparmatuyeckasi pyHKIUS OOIIEHMS;
B) dopmupyromas GyHKIusS 001IECHNS;

B) dbyHkums noaTBepkIeHus.

Ha3zoBuTe CEH3UTUBHBIN TUIT TEMIIEPAMEHTA:
A) XOJepHK;

b) canrBuHUK;

B) ¢dnermatuk;

I') MenaHXoJuK.

Ha3zoBuTe ypaBHOBEIICHHBIC THITHI TEMIICPAMEHTA!
A) XOJIEpUK, CAHTBHHHUK

b) canrBunuk, drermatuk

B) dbnermaruk, xonepuk

[") MenaHXxoJuK, CAHTBUHUK.

DHEPruuHOCTh, MOPBIBUCTOCTh, HEYPAaBHOBEIICHHOCTb, OBICTPOTA
CMEHBI HACTPOCHUSI, pabOTOCTIOCOOHOCTh, CKIIOHHOCTH K JINJCPCTBY
XapaKTepu3yerT...

A) XosepHKa;

b) canrBunuka;

B) ¢nermatuka;

[') Menanxomnuka.

1. HasoBuTe miacTUYHbIE TUIIBI TEMIIEPAMEHTA:
A) XOJIEpUK, CAHTBUHUK;
b) xonepuk, ¢pnermaTuk;
B) Menanxunuk,piermMaTuk;

F) CaHTBMHHUK, MCJIaHXOJIUK.

2. UTo U3 HWKEIEePEUYHCICHHOTO He HACIIEAYETCS ¥ HE SBIISETCS
HOCTOSIHHBIM?

A) TeMIiepaMeHT;

b) xapaxkrep.




3. OcHOBO¥ xapakTepa sSBISETCS:
A) BOJIS;
17 A 2
b) smouuy;
B) criocobnocTH.
4. WHauBHIyadbHO-TICUXOJIOTMYECKHE 0COOCHHOCTH JIMYHOCTH,
KOTOpBIE MPOSBIISIOTCA B KOHKPETHOMU cdepe U SABISI0TCA
YCIIOBHEM YCHEIIHOW pabOThI B HEH, XapaKTepU3YIOT:
18||A) TemmepameHT; b 2
b) cnoco6HocTH;
| |[B) Bodo.
OTHOCUTEIBHON YCTONYHMBOCTHIO U MIOCTOSITHCTBOM 00J1a/1a0T:
19||A) uyBcTBa; A 2
b) smonumn.
5. Yenosek co cBoecoOpa3HbIM HA0OPOM (PU3UUCCKHUX,
(U3NOTOTHUECKUX, TICUXOJIOTHYECKIX M COIIMAIbHBIX Ka4eCTB
U CBOWCTB Ha3bIBAETCH. ..
20||A) rpaxx1aHHOM; b 2
b) unaMBUyabHOCTBIO;
B) nuuHOCTHIO.
Bapuanr 2
OtanoH
YpoBeHb
3ananus
YCBOGHUS
|| OTBETOB
JlenoBoe ob1ieHne — 3To:
A) oka3aHUE BO3/ICUCTBUS HA MAPTHEPA MyTEM CKPBITHIX
MaHUIYJISIIUN;
1 A 1
b) o6menue, obecrnieunBaroiiee ycnex Kakoro-auoo aena u
CO3JIAI0NIee YCIOBUS JIJISl COTPYTHUYECTBA JIFOCH;
B) ob6mienne, cBsi3aHHOE C MCIIOJI30BAHUEM CIEITUATBHBIX CPEJICTB U
| ||opynuid.
OcHoBHas 3a/1a4a JeJI0BOT0 OOIIEHUS —
2 B 1

A) mostyueHue JOCTOBEpHON MH(OpMaIuH;




b) orcranBaHue cBOEH TOUKH 3PEHUS;

B) npoayKTHUBHOE COTPYIHUYECTBO.

Kakyto ¢pyHKIMI0 00IIeHNsT HAa3BIBAIOT «JUAIOTOM C CAMUM CO00i»?
A) BHYTPHUIIMYHOCTHYIO;
b) nparmaTuueckyto;

B) dbynkuuio nonaepxxaHus MEKIMUHOCTHBIX OTHOLICHHH.

Kenanve n ymeHue BbIpa3uTh CBOIO TOUKY 3PEHUS M YUECTh MO3ULIUU
JIPYTUX — 3TO ... OOIICHUE.

A) IpUMUTUBHOE
b) 3akpeiToe
B) ponesoe

I') oTkpBITOC

Pacnipoctpanenue B ycloBusX AeUIMTa HHPOPMALIUU O YETOBEKE
00IIIero OLIEHOYHOT'O BICUATIICHHUS O HEM Ha BOCIIPUSITHE €r0
MOCTYIIKOB M INYHOCTHBIX KA4€CTB — 3TO 3PPEKT ...

A) He3aBepILIEHHOTO JICHCTBHSI

b) mpoekiun

B) HOBU3HBI

I') opeona

®dopma Mo3HaHUS APYTroro YeIOBeKa, OCHOBaHHAs HA BOBHUKHOBEHUH
K HEMY IOJIOKUTEIbHBIX YYBCTB, HA3bIBAETCA ...

A) peduexcus
b) artpakuus
B) runnos

I') unentudukanms

Bunenne cyOnekTOM OOIIEHUS IPYTOro YeI0oBeKa KaK MPOI0KCHHS
camoro ce0s1, MPOEKIHs, HAJIEIICHNEe €T0 CBOUMHU YepTaMH,
4yBCTBaMH, KE€JTAHUSIMU — 3TO MPOILIECC ...

A) unentudukanuu

b) smnatun




B) pednexcun

I') atpuOyuuu

[TocTrkeHME SMOLMOHAIBHBIX COCTOSIHUM APYroro 4eJIOBEKa,
CoIepeXKUBaHKE MPHU OOIIEHUHU — 3TO ...

A) skcripeccus
b) pednexcus
B) smmartus

I') arrpakius

[IpensaTcTBHs B OOIIEHNH, KOTOPBIE MPOSIBIISIOTCS Y TTAPTHEPOB B
HEIMOHMMAHUU BBICKA3bIBAaHUH, TPEOOBaHUMN, IPEABABISIEMBIX IPYyT
JOpyTy — 3TO ... Oapbephl.

A) SMOLIMOHAJIbHBIE

b) cmbicioBbIe

B) dusnueckue

I') kynbTypHBIS

VYcToitunBoe 00beIUHEHNE HHIUBUIYaIbHBIX 0COOEHHOCTEN
JTUYHOCTH, CBSI3aHHBIX C TUHAMUYECKUMH, a HE COACPKATEIbHBIMU
acIeKTaMHU JeSITeIbHOCTH — DTO

A) TeMIepaMeHT;
10
b) xapaxrep;

B) Bous;

I') smorun

UepThl IMYHOCTH: CKPOMHOCTbD ,CAMOKPUTHYHOCTb, 3TOU3M,
XapaKTEPU3YIOT OTHOLICHUE JIMYHOCTH

A) K ApYyTUM JIOASIM

b) k nesarenpHOCTH

B) k cebe

I') k o0IIECTBEHHOM M JIMYHON OTBETCTBEHHOCTH

11

CuIbHBIN, ypaBHOBEIICHHBIHN U ITOJABUKHBIN TUIT HEPBHON CHUCTEMBbI
3a [I.1. [1aBIOBBIM XapaKkTepeH JUIs:

A) pnermaTrka

b) canrsunuka

B) xonepuka

I') menanxomnuka

12

HeBbIicokHi1 ypOBEHD IICUXUYECKOM AKTUBHOCTH, 3aMEIJIECHHOCTh
13||nBr>xeHuit, OBICTpast yTOMIISIEMOCTb, BBICOKAsI SMOIIMOHATILHAS
CEH3UTUBHOCTb CBOMCTBEHHA. ..




16

17

18

19

20

A) CaHTBUHUKY
b) xonepuky
B) ¢pnermaruky

I') Mmenanxonuky

[TonsiTe 06 SKCTpaBEepCUU M HHTPOBEPCHH OBLIO pa3paboTaHo:
A) 3. Opeitngom

b) K. FOurom

B) A. Annepom

I') K. Pomxepcom

B03MOXHO 11 U3MEHUTH TUII TEMIIEpaMeHTa?
A) Hda;

b) Her;

B) Hy>xHO npuIoKuTh MHOTO yCHUIIUH;

I') Bo3aMoxHO, B paHHEM BO3pacTe.

Tun TemMrepamMenTa, 4To XapakTepu3yeThCsl BCIbUIBYUBOCTHIO U
MOCIEIIHOCTHIO B ACUCTBUSX, - 9TO

A) XOJepuK

b) canrsunuk

B) dnmermaTuk

B) Menanxonuk

UycTBUTENbHAS pEaKlis B OTBET HA CHJIy BHEIIHETO BO3JCHCTBUS
SBIISIETCS TIOKA3aTEIIEM. ..

A) peakTUBHOCTH;

b) cenzutuBHOCTH;

B) akTtuBHOCTH;

') m1acTHYHOCTU ¥ PUTHIHOCTH.

AKKYpaTHOCTb, OEpEKINBOCTh U MIEAPOCTh — ITO:
A) 4epTbl, UTO MPOSIBIISIFOTCS 110 OTHOIIEHUIO K IPYTHM;
b) cucrema oTHOIIEHHIT YenoBeka K caMoMy cebe;

B) YCPThI, XapaKTCPU3YIOUIUC OTHOIICHNUEC JIMYHOCTHU K BECIIAM;

F) YCPTHI, NPOABJIIIOINEC OTHOIICHUEC K NCATCIIbHOCTHU.

CHUIIbHOE M OTHOCHTEIBLHO KpaTKOBPEMCHHOC SMOLIMOHAJIBHOC
COCTOSAAHUC, CBA3AHHOC C PE3KUM N3MCHCHHUEM BAXKHBIX JJIA Cy6’B€KTa
JKH3HEHHBIX 00CTOSTEIBLCTB — 3TO

A) addexr;
b) crpacTs;
B) uyBcTBO;

B) nactpoenue.

6. OcHOBOI1 XapaKkTepa SIBISIETCS:

A) BoJIs;




b) amoruu;

B) cioco6HOCTH.

Paznen 2. «IIpukiagHble aceKThI ICUXOIOTUN OOLLIEHUSD)
dopma NpoBEACHUSA: TECT

Lenb: O600IMTH U CUCTEMATU3UPOBATh 3HAHUS M YMEHUS B 00JIACTH MPHUKJIATHBIX aCTIEKTOB
IICUXOJIOTUH OOIICHUS.

Bpewmst Ha moaroToBky U BbinojHeHue: 30 MuH.

Bapuanr 1.

OtanoH
YpOBEHB

Samanus
YCBOCHUS

OTBCTOB

ITHKA — ITO:
A) yueHue 0 MOpaJid, HpaBCTBEHHOCTH;
b) nayka o nicuxuke u ee 3aKOHOMEPHOCTSIX;

B) Hayka, u3yuaroniasi B3aMMOOTHOILIEHUS MEX]Ty JIFOJIbMHU.

JlenoBoe obmieHne — 310:

A) popmanbHOE 001IEHHE, KOT/Ia OTCYTCTBYET CTPEMIICHHUE MTOHSTH U
YUUTBIBaTh OCOOCHHOCTH JIMYHOCTh COOECETHUKA;

b) xorna oneHnBarOT Apyroro 4eaoBeka Kak HY>KHBIN WU
MeEIIAIOIU 00BEKT;

B) KOTla YUUTBIBAIOT 0COOEHHOCTH JINYHOCTH, XapaKTECpa, BO3pacTa,
HO MHTCPCCHI ACJia Ooiee 3HAYMMBbI, YEM JIMYHOCTHBIC PACXOKACHUA.

1. OcHoBHas 3a/1a4a AETOBOTO OOIEHUS —
A) noiy4yeHue 10CTOBEpHON HH(pOpMaIuy;
b) orcrauBanue cBoel TOUKH 3pEHUS;

B) npoaykTtuBHOE COTPYJTHUYECTBO.

1. Yewm ornuuaercs 3¢ heKTUBHOE AeT0BOE OOIIEHUE OT
Hea(exTuBHOTO?

A) 3¢ hexkTuBHOE HECET OONBIIYIO CMBICIOBYIO HAIPY3KY;
b) a¢dexTrBHOE OTIHYAETCS YE€TKO MOCTaBICHHOM 1IEeIIbIO;

B) a¢dexTrBHOE NOCTUraeT MOCTaBICHHYIO LEIb.
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1. Kaxue u3 npuBeIEeHHBIX HUKE PEKOMEHAIUI IPOTUBOPEYAT
3 PeKTUBHOMY J€ITOBOMY OOIIEHUIO?

A) cTpeMHTECh K OBJIAJICHUIO HHULUATUBO B OOLICHHH,
n00MBaiTech, YTOOBI Bac OOJIbINE CIYIIATH, TOCTAPANTECH TOKA3aTh

CBOIO DY IUIIHIO;

b) B nmporiecce npuema nHpOpMaIKK HE IEpeOUBaNTE TOBOPSIIETO,
HE J1aBaliTE€ COBETHI, HE KPUTUKYUTE;

B) nobuaiiTech, 94TOOBI Bac yCIBIIIATN U TTOHSIIH.

1. «3on0TOC PaBUIIO» ITHKH OOLICHHUS TTIACUT:
A) «HeT Jyq1ero co0eceIHuKa, 4eM CIyLIAoIUi IPyTUx»;

B) «OTHOCHUTECH K IPYTHUM TaK, KaK Bbl XOTCJIIN 6LI, YTOOBI
OTHOCHUJINCH K BaM»,

B) «B o01IeHn" ciiemyeT qepKaThCs TaK, 4TOOBI Ipy3ei He JAeNaTh
Bparami, a BparoB JIPy3bsMI).

1. Hopwmsl 3THKeTa TPEOYIOT AeNaTh 3aMEUaHHS YEIOBEKY. ..
A) OCTaBIIMCH OJIVH Ha OJIUH;
b) ;xenaTenbHO npu Beex;

B) He umeer 3HaueHus.

1. OGueHue «11o TOpU30HTAIN - 3TO:
A) oO1ieHre MeXy pyKOBOJAUTENIEM U MOJYHHEHHBIM;
b) obuienne Mex 1y J1101bMU OJJTHOT'O BO3pPAaCTa;

B) ob6mienne Mexy Koseramu.

1. "S3BIK TenOABMKEHUN" - 3TO:
A) IBHUTraTeNbHAas peakius YeJoBeKa Ha 00CTOSTENbCTBA OOIIECHUS;
b) cpencTBo neneHanpaBIeHHOTO BO3ICHCTBUS Ha COOECETHIKA;

B) nonyuenue u nepeaaya HHGOpPMAIUH C TOMOLIBIO KECTOB, 1103,
MUMUKH.

1. Ecmou na ITAaHEPKE BBIACHUIIOCH, YTO IIJIaH HEC BBITIOJHECH, TO
PYKOBOJHTEIIIO CIIEAYET:

A) HONPOCUTH NOJYMHEHHBIX BHECTH CBOU MPEIOKEHHUS;
b) nocTaBuTh UX B M3BECTHOCTh O HAMEUEHHBIX MEpax 10
BBIIIPABJICHUIO MTOJIOKEHUS;

B) yBonuTh Hanbosee OTCTaroMuX.




1. YtoO6bl NOOYIUTH YETIOBEKA CAETaTh YTO-TH00, HEOOXO0AUMO
HpeXJe BCEro:

11 A) co3z1aTh yCIOBHS JIJIsl BBIIIOJIHEHUS PaOOThI;

b) ybenuts ero 3axoTeTh CAENaTh 3TO;

B) nposiBUTH 70OPOTY U APY>KECKUI MOAXO].

1. PyxoBoauTeIb, 3aMETHUBIIHIA, YTO ITOTYMHEHHBIN BHIKA3bIBACT
TO WJIM HHOE CTpEeMJICHHE (HampuMep, aKTUBHO CTPEMUTCS
00IIaTHCS ¢ OKPYIKAFOIIMMHU ), TOJDKCH:

12||A) Hakazarsb ero; B 2
b) momecTuTh B yCIOBUS, 3aTPyAHSIONINE OOIICHIE;

B) nomecTHTh B yCIIOBUS, TI€ IOA00HOE MOBEICHNUE BXOIUT B
nporecc paboTHI.

1. CkpbiTOC BHEAPEHUE B IICUXUKY JIEJIOBOTO IMapTHEpa
YCTaHOBOK, HAMEpPEHUH, JKeIaHUii, KOTOpbIe eMy BHYTPEHHE
HE MPUCYIIHU, XapaKTEPHO IJIA. ..

13||A) yOexmaromiero AeI0BOro OOMEHUs; b 2

b) MaHUTTY IS TUBHOTO JIEJIOBOTO OOIIIECHHUS;

B) nHpopMannoHHOTO AETOBOTO OOIIECHUS.

1. TlapTtHepckoe neiaoBoe OOIIEHHE - 3TO OOIICHHUE ... CyOBEKTOB
A) paBHO3HAYHBIX;
14 B 2

b) paBHOCTaTyCHBIX;

B) paBHOIIpaBHBIX.

1. HaiinuTe npaBUIbHBIN BapHaHT 3aBEPILICHUS YTBEPXKIACHUS —
JUCTaHIMsI, HA KOTOPOH pa3roBapuBarOT COOECETHUKY, . . .
A) o4eHb CUMBOJINYHA U 3aBUCUT OT MHOTHX (haKTOPOB;

15 A 2

b) He umeer 3HaueHUS;

B) 3aBHCHT TOJIBKO OT HAITMOHAJILHBIX OCOOEHHOCTEN.

Bapuanr 2.

OTanoH
YpoBeHb

YCBOCHUS

3agaHus
OTBETOB

1. HWmmeparuBHOE OOIICHUE — ITO: B 1




A) popmanbHOE 001IeHHE, KOT/Ia OTCYTCTBYET CTPEMIICHHUE MTOHATH U
YUUTBIBaTh OCOOCHHOCTH JIMYHOCTh COOECEIHUKA;

b) aBTOpUTAapHBII CTUIIL OOILIEHNUS, 3[1€Ch UCTIONB3YIOTCS YKa3aHMUs,
MPUKA3bl, PACIOPSKEHUS,

B) kornia yuuThIBarOT 0COOCHHOCTH JTMYHOCTH, XapaKTepa, BO3pacTa,
HO MHTEPECHI Jiesa 0oJiee 3HaYMMbl, YeM JIMYHOCTHBIE PACXO0XKICHUS.

1. Druka —3T0:
A) y4eHHe 0 MOpaJId, HPAaBCTBEHHOCTH;
b) Hayka 0 ICUXHKE U €€ 3aKOHOMEPHOCTSIX;

B) Hayka, u3yuaroniasi B3aMMOOTHOILIEHUS MEXTy JIFOJIbMHU.

1. Yewm ornmuaercs 3¢h(HekTHBHOE AeTOBOE OOIIECHHE OT
Hea(hpexTUBHOTO?

A) 2QpexTuBHOE HECET OOMIBIIYIO0 CMBICIOBYIO HATPY3KY;
b) addexTrBHOE OTINYAETCS YETKO TOCTABICHHOH LENbIO;

B) a3 pexTrBHOE TOCTUTACT TOCTABICHHYIO IIEITh.

1. «3on0TO€ NpaBUIIO» ITUKH OOLIEHHUS TJIACUT:
A) «HET JIy4llero codeceIHUKa, YeM CIYIIAIOUINI IPYruxX»;

b) «oTHOCHTECH K APYTUM TakK, Kak Bbl XOTENIU Obl, 4TOOBI
OTHOCHWJINCH K BaM»;

B) «B 001meHnn cneayer aepikarbes Tak, 9TOOBI Ipy3ei He enaTh
Bparami, a BparoB JIPy3bsMm.

1. Kakue u3 npuUBEICHHBIX HIKE PEKOMEHIAINI MPOTHBOPEYAT
3¢ (heKTUBHOMY JIETIOBOMY OOIIEHUIO?

A) CTpeMHUTECH K OBJIQICHUIO HHUIIMATUBOU B OOIIICHHH,
no0uBalTeCh, UTOOBI Bac OOMBIIE CAYIIANIN, TOCTapaiTech MOKa3aTh

CBOIO 3pYIULIUIO;

b) B nponecce npuema nHpopmanuu He nepeduBanTe roBOPSIIETO,
HE J1aBaliTe€ COBETHI, HE KPUTUKYHTE;

B) noGuBaiiTech, 4T0OBI Bac yCIbIMIATH U MOHSUIIH.

1. OOuieHue «1mo BePTHKAIN» - ITO:
A) o01IeHne MeX1y pyKOBOJIUTEIEM U IO TIMHEHHBIM;
b) obmenne Mexy JF0IBMH OJTHOTO BO3PACTa;

B) o0mienne Mexay KoJIsIeramMm.
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11

12

13

1. "A3pIx TenonBuKeHUN" - 3TO:
A) IBUTATENbHAS PEaKIUs YeIOBeKa Ha OOCTOSTENLCTBA OOLICHNUS;
b) cpencTBo LeneHanpaBIeHHOTO BO3ICHCTBUS Ha COOECETHUKA;

B) nonyuenue u nepenaya uHPOpMAIIK C TOMOUIBIO KECTOB, 103,
MUMUKH.

1. Ecnu Ha ruiaHepke BbISICHUIIOCH, YTO IIJIaH HE BBIIIOJIHEH, TO
PYKOBOJUTEIIIO CIEAYET:

A) IONPOCHUTH MOYMHEHHBIX BHECTU CBOH IIPEUIOKCHHS,
E) MOCTaBUTh UX B U3BCCTHOCTH O HAMCYCHHBIX MCpax I10
BBIIPABIICHUIO MOJIOKCHUS;

B) yBonuTh Hanbosee OTCTaroMmuX.

1. YroOsl noOyuTh YeTOBEKa clieiaTh YTo-1100, HE0OX0AUMO
MIPEKIE BCETO:

A) co3zaTh yCIOBHS JIJIS BBIIIOJIHEHUS PaOOTHI;
b) yOeauts ero 3axorers cienaTh 3T0;

B) nposiBUTH 10OPOTY U APYKECKUIA TOAXO]I.

1. PykoBoautenb, 3aMETUBIINMN, UTO MOAYNHEHHBINA BBIKA3HIBAET
TO WJIM UHOE CTPEMIICHHE (HAIpUMeEp, AKTUBHO CTPEMHUTCS
00IIaThCSI C OKPYKAIOIIMMH ), TOJKEH:

A) Hakazath €ro;
b) nomecTuTh B yciaoBusl, 3aTpyIHAOIINE OOIICHUE;

B) nomectutsh B ycioBus, r1ie Nogo0HOE MOBEIeHHE BXOJHUT B
pouecc paboThl.

1. Hopwmsl 3TuKeTa TpeOyIOT A€NaTh 3aMeUaHus YEJIOBEKY ...
A) OCTaBIINCH OJIMH Ha OJINH;
b) ;xenaTenbHO npu Beex;

B) He nmeer 3HaueHUS.

1. TlapTtHepckoe nenaoBoe OOIIEHHE - 3TO OOIIEHHUE ... CyOBEKTOB
A) paBHO3HAYHBIX;
b) paBHOCTaTYyCHBIX;

B) paBHONIpaBHBIX.

1. OcHoBHas 3a/1a4a AE€TOBOTO OOIIEHUS —
2. A) momydeHue JOCTOBEpHOH MH(pOpMAIn;




b) orcranBaHue cBOEH TOUKH 3PEHUS;

B) npoayKTHBHOE COTPYIHUYECTBO.

1. CkpslTO€ BHEIPEHHE B IICUXUKY JIEJIOBOTO MapTHEPA
YCTaHOBOK, HAMEPEHUH, JKeJlaHUH, KOTOpble €My BHYTPEHHE
HE MPUCYILHU, XapaKTEPHO JUJIA. ..

14||A) yOexmaromiero AeI0BOro OOMmEHUs; b 2

b) MaHUTTY IS TUBHOTO JI€IOBOTO OOIICHHUS,

B) nadopmMannoHHOTO AETOBOTO OOIIECHUS.

1. HaiiguTe npaBuiIbHBINA BapUAHT 3aBEPLICHUS YTBEPKIACHUS —
JUCTaHIMsI, HA KOTOPOH pa3roBapuBarOT COOECETHUKY, . . .
A) o4eHb CHUMBOJINYHA U 3aBUCHT OT MHOTHX (haKTOPOB;

15 A 2
b) He umeer 3HaueHUS;

B) 3aBUCHUT TOJIbBKO OT HAIMOHAJIBHBIX 0COOEHHOCTEMN.

[Tpaktuyeckas padora Nel

Pemute CIICAYIOIUC IICUXOJIOTUICCKUC 3adauu, OCHOBBIBAACH HAa 3HAHUAX THUIIOB HepBHOﬁ
ACATCIIBHOCTH U TEMIICPAMCHTA.

Ne 1

N.II. ITaBnoB onucan ciay4dail ICUXUYECKOTO PaCCTPOMCTBA Y CTYAEHTA, KOTOPBIN MOCIE
OKOHYAHUS JYXOBHON CEMHHAPUU MOCTYNUI HA MEIUITMHCKUHN (aKyJIbTeT YHUBEPCUTETA.
3aboseBaHre BOZHUKIIO U CTAJIO MPOTPECCUPOBATh BO BpeMs 3aHATHI B yHUBepcurtete. [1o
pPEKOMEH a1 Bpauel I0HOIITy MepeBe Ha TyMaHUTapHbIi GakynsTeT. [locne atoro
MOCTENIEHHO BOCCTAHOBUJIOCH HOPMAaJIbHOE COCTOSIHUE, U OH CMOT MPOJI0JIKATh 00yUEHHE.
K kakoMy THIy HEpBHOM CUCTEMBI MOYKHO OTHECTU JJAHHOT'O YEJIOBEKA U MoYeMy?

Ne 2

B kakom u3 CJICAYIOMIUX OTHOIIICHHUM HaXOAATCS napbl MMOHSATHH:

1. a) ncuxwuka - 6) TEMIEPAMEHT;

2. a) TeMIlepaMeHT - 0) Xxapakrep;

3. a) TemMIiepaMeHT - 0) IMOIHH;

4. a) moTopHas chepa - 6) TeMIepaMeHT;

5. a) TeMnepaMeHT - 0) 3KCTpaBepCHs;



6. a) TemnepamMeHT - 0) criIa HEPBHOW CHUCTEMBI;
7. a) CAaHTBUHHUK - 0) XOJICPHK.
Ne 3

B nonuknnHuKe y kKaOMHETa Bpavya 0’KUAAI0T CBOCH oYepey MalMeHThl. MeIUIMHCKas cecTpa
IpHUIJIaIIaeT B KaOMHET Bpaya MalueHTa — yYaCTHUKA OOeBBIX JIeHcTBUI O6e3 ouepenu.

- [TatiuenT A., GBICTPO BCKOYMB CO CBOETO MECTa, HAYMHAET IPOMKO, PE3KO U Jaxke rpy0o
BO3MYIIATHCS ACHCTBHSIMHA MEJCECTPHI, BEI3bIBAS KOHPIUKTHYIO CUTYAIIUIO.

- [TaniuenT b., HeTOPOIIMBO MOJOM I K MALMEHTY A., HAUMHAET €r0 yCIIOKauBaTh, IPOCUT
IIPUCECTh, HACTOWYMBO Ipeasiaras pa3penTb KOHQIUKT.

- [TanuenT B. cpaBHUTENBHO JIETKO pearupyer Ha 3Ty CUTYaLUIO, IIPU 3TOM, BOCIIPUHUMAs BCE
HPOHUCXOJsIIee C YIBIOKON U aKTUBHO OOIIAsCh C JPYTUMHU OOJBHBIMH, 0XKUJAIOIIUMU ITPUEM
Bpaya, 00BSICHIET MPAaBOMEPHOCTH JEHCTBUN METUITMHCKON CECTPHI.

- [TanuenT I'., 4yBCTBYS HETOBKOCTh JAHHOM CUTYallMH, CMYLIEH, HU C KEM U3 JPYTUX JIIOJEH HE
o011aeTcs, TSHKEI0 NepekuBaeT HEOOXOJUMOCTb 0oJiee JIMTENIbHOTO PEeObIBaHM B
MOJIMKIIMHUKE, HA TJ1a3aXx CJIE3bI.

Onpenenure TUI TEMIIEPAMEHTA Ka)KI0TO MMaLUEHTA.

Ne 4.

HpC,I[CTaBBTe, 4TO BbI - JTUPCKTOP YaCTHOM (1)I/IprI. .HI/II_I KaKuX THUIIOB TECMIICPAMCHTA Bbl XOTCIIN
OBI BUJCTH Ha CICAYIOIUX OOJDKHOCTAX U HOLIeMy?

- Balll 3aMECTUTENb,

- CeKperaplia,

-areHT I10 peKiame,

-areHT IO CBS3AM C 0OILIECTBEHHOCTHIO,
-Oyxrantep,

-IpoJaBell,

-BOJIUTEIIb JJUYHOTO TPAHCIIOPTA,
-OXPaHHHUK,

- Balll UMMJKMEUKED.

Ne 5

BBITyeT MHCHUE, UYTO OJId COBMECTHOM JKU3HH UJIH JACATCIIBHOCTH HAJ10 BI)I6I/IpaTB I OYCHb
MTOX0JKETO Ha TeOs YeI0BEeKa UJIU JKE - CBOIO MOJIHYIO ITPOTHUBOITOJIOKHOCTD. Ha uem



OCHOBBIBaeTCs 3T0 MHeHHEe? CorJlacHBI JIX BBl ¢ HUM? Bo3bMuUTE 17151 TpuUMepa Jt000# BU/T
COBMGCTHOﬁ NCATCIIBHOCTU U onpenem/ITe IJIsL HETO Hannquux nu HaI/IX}/I[H_II/IX HﬁpTHCpOB n3
MePEYHCIICHHBIX HIDKE Tap (CBOM BHIOOpP apryMEHTHPYHTE):

a) CAaHTBUHUK - MEJIAHXOJIHK;
0) CaHTBHHHK - XOJICPUK;

B) CAaHTBHMHUK - ()JIETMATHK;
') CAHTBUHUK - CAHTBUHUK;
1) MEJIAHXOJIMK - XOJIEPUK;
€) MEJIaHXOJIHK - ()JIeTMAaTHK;
’K) MEJIaHXOJIUK - MEJIAHXOJIUK;
3) XOJIEPHK - (JICTMATHK;

1) XOJIEPUK - XOJIEPHK;

K) ¢uierMaTuk - paermMaTuk.
[Tpaktuyeckas padora Ne2.

Pemure cnenyromue CUX0JIOITMYECKUE 3aa4y, OCHOBBIBAsACH HAa 3HAHUAX TEMIICPAMEHTA,
BOCHPUATHS U TIOHUMAHUS B IIPOLIECCE OOLIEHUS.

1. OnummMre cuTyanuu, B KOTOPBIX MPOSIBIISIFOTCS CIEAYIOLINE CBOWCTBA TEMIIEpaMEHTa:
aKTUBHOCTb, PEAKTUBHOCTb, DKCTPABEPCUSA-UHTPOBEPCHS, IIIIACTUYHOCTD - PUTHIHOCTD, TEMII
peaKIuu, SMOLIMOHAIbHAS YCTOWYNBOCTD, CEH3UTUBHOCTb.

2. Ompenenute, KaKue CBOMCTBA WJIM THI TEMITIEPAMEHTA JIKAT B OCHOBE CJICYIOIIETO
MOBE/ICHU.

a) [Ipu mopy4ueHU OTBETCTBEHHOTO 3a/IaHUsI MHKEHEP OBICTPO pa3padoTall IIaH KOHCTPYKIIHH,
CZeNal pacueThl U 32 KOPOTKHM CPOK BBITTOJIHUI YEPTEK.

0) [lopyueHHoe 3a/1aHKe BBI3BAJIO Y paOOTHHKA HEJOBOJIBCTBO, OH JIOJITO HE MOT IPHUCTYIIUTh K
BBITIOJTHEHUIO, TOBOPS O TOM, YTO 3TO 33JJaHUE CITUIIKOM CIOXHO JUISl HETO.

B) [Ipex e yeM BBITOJIHATH JaHHOE 33JJaHue, COTPYTHHK JIOJITO Pa3ayMbIBAI, TIIATEIHHO
MIPOBEPSUT BCe JaHHBIE, a 3aTeM MPUCTYIII K paboTe HaJl 4epTEKOM.

') YUCHHK TPY BBITIOJTHCHHH PaOOTHI YaCcTO MEPEKITIOYACTCS C OJJHOTO BHJIA JCSITSILHOCTH Ha
JIpYroi, OTBIEKAETCS Ha MOCTOPOHHKE Pa3roBOpHI. [Ipy BOSHUKHOBEHHUH 3aTPyAHEHUN B
PEHICHUHN TEPACT K 3a4a4UC BCSIKUH HUHTEPCECC. C YAOBOJIbLCTBUEM BBIIIOJIHACT 3aJaHU TOJIBKO
CPEIHETO YPOBHS CIIOKHOCTH.

1) YAeHHUK, TIOJTyYHB BOTIPOC HA YPOKE B MPUCYTCTBUH 3aBy4a, HA4aJl TOBOPUTH TUXUM TOJIOCOM,
3aTeM COMJICS U B IIEJIOM OTBETUTH Ha BOIIPOC HE CMOT, XOTs, KaK BBIICHUJIOCH, MaTepHaIl 3HAI.
€) DKOHOMHUCT TIJIAHOBOTO OTJeNa 001a1aeT BEICOKOH paboTOCTIOCOOHOCTHIO, HAZOITO
COCpEI0TAYNBACTCS HA KPOIIOTIMBOM JIeJIe, HE CIIEIIa e€ro BHITIOTHSICT, TPAKTHICCKH HE
JIOITYCKAaeT OITUOOK.

x) [Ipu cocTaBieHHH MPOEKTA HHKEHEP-KOHCTPYKTOP CHIIBHO YBIIEKAETCS, IPUIYMbIBAET
pa3ryYHbIe BAPUAHTHI, TIOJTHOCTHIO MOTJIONIEH paboTON U pa3apaxaercs, KOTIa ero OTBIEKAIOT.



3) Cekperapiiia O4eHb CUJILHO pearupyer Ha 3aMedaHus HayallbHUKA, JOJT0 MEepeKUBaeT n3-3a
JOTTYIICHHBIX OMMOOK, MaJeHIlie HEMPUATHOCTH MOTYT BBI3BaTh YXY/IIICHHE HACTPOCHHUSI.
Ecnu Heo0X0uMO CpOYHO BBHIMOIHUTH PabOTy, HE MOXKET Cpa3y COCPEIOTOUUTHCS.

n) [TaBen ouens TeprenuB. OH MOXKET YacaMU BBIMOJIHATH KPOMOTIUBYIO paboOTy, KOTOpas
BbI3Bajia Obl pa3apa)KeHue y APyroro 4yeaoBeka.

K) Kupuin He BBIHOCHT, KOT/Ia IPUXOTUTCS TEPSATH BPeMsl B TPAHCIIOPTHBIX MpoOkax. OH
BKJIIOUAET 3BYKOBOM CHUTHAJ WJIM FPO3UT KYJIAKOM BCEM, KTO €ro 3aJep>KUBaET.

1) Cool1ieHre 0 TOM, 4TO €ro JOKJIal IepEeHEeCeH C BEYepHETo 3aceqanns Ha yTpEeHHee, 3aMETHO
pacctpousio nouenta Kopanesa, v OH IJI0XO cIiajl HOYbIO.

3. Kak nmoBenyT cebst 1011 ¢ pa3IMuHbIMU TUIIAMHU TEMIIEPAMEHTA B CIIEIYIOUINX CUTYalUsX:
a) [To HEeoxkmmaHHOMY TPeOOBAHUIO HAYATLHUKA HY)KHO CPOYHO MPUEXaTh Ha padoTy B
BBIXOJHOM.

0)YenoBek oma3aplBacT Ha MOE3/1 U3-3a MOJIOMKH MAlllUHBbI.

B) [Iporcxoaut c6oii B paboTe KOMITBIOTEPA U IMOTEPSHO OOIBIIOE KOJTUISCTBO HH(POPMAIIHH.

4. Hanmummre pPEKOMEHAAIMHU O TOM, KaK MOKHO BSaHMOHeﬁCTBOBaTL C JIIOAbMHU PA3JIMYHBIX
THUIIOB TCMIICPAMCHTA.

[TpakTiueckas paborta Ne3
1. TloxGepwuTe MOCIOBUIIBI, TOTOBOPKH, IIUTATHI, OTPAKAIOIINE ICUXOJOTHYECKHI CMBICIT
PYKOBOJICTBA U JINUHOCTH PYKOBOIUTEIIS.

2. I[I/IaFHOCTI/IKa CTWIS YHIPABJICHUA C IOMOIIBKO METOJUKHU «O1eHKa CTHIA YHPaBJICHUS .

3. JlnarHocTuKa CKJIOHHOCTH K PYKOBOJICTBY C IIOMOIIIBIO TeCTa «MoKeTe JIU Bbl ObITh
pykoBoauTeseM?»

1. MoskeTe 11 BBl KOMaHI0BaTh TIOAMU? — 1a - 5, HeT - O

2. JIrobute 11 BBl paboTaTh Ha MpUycaneOHOM yuacTke? — 1a - 5, Het - O

3. JlocTaBisieT 11 BaM yAOBOJIBCTBHE BO3pakaTb KOMY-u00? — na - 5, Het - O

4. Kakoe u3 IByX TOCTOMHCTB IICHUTE OOJIBIIIE BCEro? — aBTOPUTET - 5, HEKHOCTSH - 0
5. JIroOuTe 1 BRI MPOU3HOCUTH peun? — aa - 5, et - O

6. Yewm, 1o BareMy MHEHHUIO, MOKHO OIPEICIUTh YPOBEHb [IUBUIN3ALIUN?

* CTETMEHBI0 YMAHCHUTIAIINY KEHIIUH - 0, YDOBHEM Pa3BUTHUS TEXHUKHU - S

7. Pazapakaet 1M Bac 4bs-TO HEYMENOCTh, HEJTOBKOCThL? * 1a - 5, HeT — O

8. JIrobute 111 BBI paboTy, TPeOYIOIIYI0 KOHTAKTOB C TIOAbMU? * f1a - 5, HeT - 0

9. CuuTaere JM BBI, UTO B JISTCTBE CIUIIIKOM JIOJITO HAXOAMINCH TIOJT BIMSIHHEM MaTepu? * j1a - 5,
ger - 0

10. Bo BPEMA 3HAKOMCTBA BbI B IICPBYHO OUCPCIb o6pa111aeTe BHHUMAaHHUC Ha:

* BHEIIIHUI BU]I - 0, MMpEKKAC BCCTO HA TO, YTO U KaK TOBOPUT CO6CCCI[HI/IK -5



11. Bmamaere 1 BbI B SIPOCTh, €CJTM HE MOYKETE HACTOSITh HA cCBoeM? * n1a - 5, Het - 0

12. Kakoii Buj Kapbepbl K&KETCS BaM HanbOoJIee MPUBJICKATEIbHBIM? * H3BECTHOTO akTepa - 0,
YEeMITMOHA aBTOTOHOK - 5

13. Yacro i1 Bac BBIIBUTAIOT Ha BBIOOPHYIO padoTy? ¢ aa - 5, HeT - 0

14. beiBaeTe 11 BbI OPraHU3aTOPOM CMEJIBIX HAaUYMHAHUK? * 1a - 5, Het - 0

15. Xnete nu BbI, IOKA Jea pemarcst camu 1o cede? * na - 0, Her - 5

16. Pazapaxaet 1 Bac TO, UTO KUBETE, K IpUMEpPY, B KOMHaTe 0€3 ITOp Ha OKHaX?
enma-0,Her -5

17. Kakoii et Oosbliie HpaBUTCS? * Toay0o0ii - 0, KpacHBbIH - 5

18. Jlerko i mpuHUMaeTe pemenus? * na - 5, Het - 0

19. Kakue BubpI ciopta BaM 1o ayuie?

* Te, KOTOpbIE Pa3BUBAIOT JOBKOCTH - (), T€, KOTOpPBIC Pa3BUBAIOT CUITY - 5

20. IlpusnHaere 11 BBl pyKOBOJAUTEIS, IPEACTABIISIONIETO MPOTUBOIIOIOKHBIHN MO, €CIIH OH
JIOCTaTOYHO KOMITETeHTeH? * na - 5, Het - 0

Eciu BBI HaOpanu:

100-80 GamnoB: BeI TOT 4en0BeK, KOTOPHIH UMEET OOJNBIITYI0 MOTPEOHOCTH TOMHHAPOBATH HAJ
aroabMu. HecMoTpst Ha TO. 4TO BBl IPOSIBIIsIETE MHULMATUBY M ObIBaeTe MPEKPACHBIM
OpraHM3aTOPOM, Ballla TOPSYHOCTD, Ballle CTPEMJICHHE OBITh MPH3HAHHBIM JIFO00H 1IEHOH, Balle
KeJlaHHe MaHUITYJIMPOBaTh IPYTMMHU 3HAUUTENBHO CHIKAET 3((PEeKTUBHOCTh BAlIUX ACHCTBUIL.
CurnpHOE HEpBHOE HAIPSDKEHHE, HEYMEHHE PACcCIa0IAThCS IIPUBOIUT K TOMY, YTO, Oy Tydu
B3BOJIHOBAHHBIM, CIIMIIIKOM JIETKO MOKETe 0OUJETh JPyroro 4eloBeka, 4acTo XBacTaeTe,
3a3HaeTech, ObIBaeTe arpeccuBHBL. HoO eciin BaM y1acTcst U3MEHUTH CBOE OTHOIICHHUE K JTFOISIM,
TO MPEIPACIOIOKEHHOCTb K PYKOBOAIIEH pabOTe MOKET IPUHECTH MPEKPACHBIE PE3YJIbTATHI.

70 - 40 GayioB: Y Bac BBICOKHME 3aIPOCHI, YaCTO OBIBAETE CaMOyBEPEHHBI, TIOOHUTE
o4epKUBaTh cOOCTBEHHOE "s1". YIIpaBiIseMOCTh SMOLMSIMHU U CKIIOHHOCTb K aHAJTM3UPOBAHHIO
CBOHMX IIOCTYIIKOB MMPUBOJAUT K TOMY, UYTO H€O6XO)II/IMOCTI> PYKOBOOUTH APYT'UMH HC IIPUHHUMACT
y Bac kpaifHuXx ¢opM. Bbl m00HTE XOAUTH HE MPOTOPEHHBIMU J1I0pPOTraMH, UMEETe COOCTBEHHOE
MHCHHUE, KOTOPOC HEC BCCTAa COBIIAACT C MHCHUCM JIPYTUX. BEI He a100MTE HaBSA3LIBATL CE0s
JpyTUM, ¢ TPYJIOM UM MOAYUHseTech. BaMm 6e3pazanyuHo TO, 4TO O Bac TOBOPST, B TO e BPeMs
uMeeTe CKIIOHHOCTh KPUTHKOBATh IpyTrux. JIroOuTe, 9TO0HI Bale cI0BO Beeraa ObLIo
HOCTIETHUM.

35-0 6annoB: Bbl uenoBek, KOTOPBI UMeeT O0JIbIIe CKIOHHOCTH ObITh TOJYNHEHHBIM, HEXEIH
PYKOBOIUTH Ipyrumu. B ponu "meda" Bbl Obl uyBCcTBOBaNIN ce0s 0OUeHb M10X0. Bbl, ckopee
BCET0, YeJIOBEK HECMeIIblii, CKPOMHBIH, HeyBEepeHHbIH B ceOe. Bbl peako BbicTymaere ¢
uHUMaTUBOU. C y/I0BOJILCTBUEM MOTUHHSIETECh PYKOBOACTBY Apyrux. Yaiiie BCEro Bbl
IIPEIIIOYNTAETE KOMIIPOMHUCCHBIE PEIIEHUS U OCTAE€TECh B TEHU JAPYTHX JIIOJIEH.



[TpakTuueckas padora No4

3ansarue 3. [lenoBbie meperoBopbl

[Toxa ci10BO HE MPOU3HECEHO, OHO — Y3HUK TOTO, KTO coOupalics ero ckaszarb. Korna sxe cioBo
CKa3aHO, €r0 MIEHHUKOM CTAHOBHUTCS TOT, KTO IIPOM3HEC €TO0.

JpeBHsist MyApOCTD

Tect 1. «YMeeTe 11 Bbl BECTH JIE€TIOBBIE IIEPETOBOPHI?»

1. bBsiBaer nu, 4TO Bac yAUBISIOT PEAKIIUU JIFOJIEH, C KOTOPHIMU BbI CTAJIKUBAETECH B MEPBBII
paz?

2. Ecte mm Y BacC IIpHUBbIYKA JOIrOBAPHBATH (bpa:«;m, Ha4yaTbIC BallUM CO6€C€I[HI/IKOM, T.K. BaM
KaKCTCs, YTO BbI yraaaln €ro MbICJIb, 4 TOBOPUT OH CIIMIIKOM MGI[JICHHO?

3. YacTo 1u BBl XKayeTech, YTO BaM HE JIAIOT BCEro HEOOXOIMMOTO ISl TOTO, YTOOBI YCIICIIHO
3aKOHUYUTH IOPYUYEHHYIO BaM paboTy?

4. Korzaa KpuTUKYIOT MHEHHE, KOTOPOE BbI pa3JieisieTe, WIH KOJUIEKTUB, B KOTOPOM BbI
paboTaeTe, Bo3paxaeTe Jid Bbl (I XOTs Obl BO3HUKAET Y Bac Takoe xejlaHue)?

5.  CnocoOHBbI I BbI IPEIBHU/IETh, YEM BbI Oy1eTe 3aHUMAThCS B Onukaiiiue 6 mecsien?

6. Ecnu BeI monamaeTe Ha COBCIIAaHUE, ITAC €CTh HC3HAKOMBIC BaM JIIOAU, CTApACTCCh JIN BbI
CKPBITH BalllC MHCHHUC I10 O6CY)KI[8€MLIM BOHpOC&M?

7. CuuTaere JH BB, UTO B JIFOOBIX IIEPETrOBOPAX BCEria KTO-TO CTAHOBUTCS MOOEAUTENIEM, a
KTO-TO 0053aTeIHHO MPOUTPHIBACT?

8. ToBopsT M 0 Bac, YTO BBI YIIOPHBI U TBEPAOIOObI?

9. Cuutaere a1 BbI, UTO Ha IEPEroBopax BCErAa HAA0 3allpalinBaTb BABOC OoJIbIIIE TOT'0, UTO
BbI XOTUTC MOJYUYUTh B KOHCYHOM urore?

10. TpyHO 511 BaM CKpPBITh CBOE IIJIOX0€ HACTPOEHUE, HallpUMEp, KOTJa Bbl UTPAETE B KapThl U
npourpsiBaere?

11. Cunraere M BB H6‘06XOI[I/IMBIM BO3pPAa3uTh 11O BCEM ITYHKTAM TOMY, KTO Ha COBCIIaHNU
BBICKA3aJI MHCHHE, IIPOTUBOIIOJIOKHOC BaHICMY?

12. HerI/I}ITHa JIM BaM 4acCTasd CMCHa BUJ0B ,HC}ITCJ'ILHOCTI/I?

13. 3aHs1u U BBI Ty TOJKHOCTH U MOJTYYWIN JIH Ty 3apIijiaTy, KOTOpbIe HAMETUITU sl ce0s
HECKOJILKO JIET Ha3ax?

14 C'-II/ITaeTe JIN BBI JIOHYCTI/IMI)IM ITIOJIB30BaTHCSA CJ'Ia6OCT5[MI/I )IpyrI/IX JJIs1 TOCTHUXKCHUA CBOUX
neneun?

15. YBepeHsl 11 BbI, UTO MOXKETE JIETKO HAalTH apryMeHThI, CHOCOOHbIE YOeIUTh APYTUX B
Bauieil npasore?



16. 'oToBHUTECH JTM BBI CTApaTEIbHO K BCTPEYaM U COBEIIAHHSAM, B KOTOPBIX BaM MPEJCTOUT
IPUHATH ydyacTue?

OTBeETHI

3anummre cebe 1Mo OHOMY OYKY 33 KaX/Iblii OTBET, COBMABIININ C JAHHBIMH HUXKE:
1,2,3,4,6,7,9, 14,15, 16 —uer 5, §, 10, 11, 12, 13 — na

0-5 GanmoB — Bel He poskeHBI 1J1s1 TTeperoBopoB. Jlydie Bcero Bam moaoopars cede padbory,
IJIe OT Bac 3TOr0 M He OTpedyeTcsl.

6—-11 6amnoB — Bbl X0po110 ymMeeTe BeCTH MePEroBOpbl, HO €CTh OMACHOCTh, UTO BBl IPOSBUTE
BJIACTHBIC YEPTHI CBOETO XapaKTepa B CaMblil HEMOIXOIAIIUNA MOMEHT. BaM CTOUT 3aHATHCS
MOBBILICHHEM CBOEH KBamu(uKaluu B 3TON cdepe, a IIaBHOE — YUUTHCS KECTKO JIep>KaTh ceOs B

pyKax.

12-16 6ayoB — BeI Bcera o4eHb JJOBKO BeneTe nmeperoBopel. Ho OyapTe 0CTOPOKHBI!
Oxkpyskarolue Bac JII0U MOTYT MOAYMaTh, YTO 32 ITOW JJOBKOCTHIO CKPBIBAETCSI HEYECTHOCTH U
OT Bac JIy4Ille AePkKaThCsl MOJAIIbINE. A TaKOE MHCHHE Ha TI0JIh3y HE UeT!

VYpaxseHnue-TpeHUHT «Kak Bbl OTBETUTE HA BO3PAKEHUS»

[TpencraBbTe cebe, 4TO B OTBET Ha Ballle NPeI0KEeHNE 110 IIeHe Balll HapTHep 3asBiseT
cienytomiee: «Bama neHa o4eHb BbICOKa. MBI BEJH MEPETOBOPHI C IPYToi (PUPMOIA, OHU TIPOCAT
MEHBIUIYIO CyMMY U, KPOME TOT0, IPEUI0KIIA MEHBIINE CPOKI». Kak BBl OTBETUTE HA 3TU
BO3pakeHus?

1.  Cmoco6 orrsruBanus. Bo3aep)kuBaiTech CIMIIKOM paHO TOBOPUTH O IieHe. CHadana
00BSCHUTE, B YEM 3aKIII0YAETCA MOJIb3a MPOIYyKTa, U TOJIBLKO TOTOM Ha3biBaiiTe 1ieHy. He
TOPOIUTECH Cpa3y COTJalaThes ¢ TPeOOBAaHUSIMM KJIMEHTA, 3TO JIeaeT Balle NMPesIoKeHne
MaJIOIEHHBIM.

2. Cnoco0 6ytepopona. [lepeuncinre Bce MpenMyIecTBa JUisi KIIMEHTa, KOTOPBIE 1aeT eMy
Ballle TPEJIOKEHHE, a «CBEpXY MOJI0XKUTEe» LeHy. M Hao0opoT: 1ieHa, TOTOM - Bce
npeumyIecTa. B koH1e ckazanHo# ¢pa3bl OyAeT Mmoiab3a s KIMEHTa, a He ToJible IupHI,
o0o3Hauaromue 1eHy. Bol nepemeriaere BHUMaHUE MapTHEPA C TEMBI JCHET Ha 00CyXKIeHUe
BaIllero IpoAyKTa U €ro IpenMyIecTB.

3. Cnoco6 congsuya. «[lomecTute» eHy MEXIy IBYMS «CIOSIMUY, OTPAKAOIIUMH TIOJIb3Y
quis naptHepa. «IIpogaBaiiTe» cBoe KOMMEpPUECKOE ITPETIOKEHHUE, TPUIIACS HA «JIECEPT»
0COOEHHO NIPUBJIEKATEIbHBIA apTyMEHT, IOITBEPKAAIOIINI HEOOX0IUMOCTh IPUHSATUS
IIPEJUIOKEHUS U €T0 BBITOAY AJIs KIIMEHTA.

4. Cnoco6 cpaBaenus. COOTHECHUTE IIEHY C TOJb30# MPOIYKTa, CO CPOKOM €T0 IKCIITyaTalluy,
C MHBIMH PacX0JIaMH KJIMEeHTa: «XOTs HOBast BBIBECKA CTOUT Ha X pyOJel OombIie, ueM apyras,
3aTO OHA CIIYKHT B JIBa pasa JIOJbIIIE, 3HAUUT, BbI JOMOJHUTENBHO €IIe Tpu roja oOyaere
WCIIBITBIBATh Y/IOBOJIBCTBUE, HCTIONB3YS €€ B padoTey.

5. Cmnoco0 penenus. «Pactmdpyiite» neny. Paznoxxute ee Ha 601ee MEJIKHUE COCTaBISIONIHE.

6. Cnoco0 yMHOXEHHUS.



7. OOpareHue MOIMOHATILHOTO XapakTepa. Yarlie B3bIBaliTe K SMOIUSAM IMapTHEpOB. JlaiTe
MOHSATh, YTO OHU JOCTONHBI TOTO, YTOOBI ITO3BOJIMTH CE0C HEYTO OCOOCHHOE.

8. Cnoco0 noaBeneHust UTOroB. B mpaBoil KOJIOHKE TaOIUIIBI 3aMTUIINTE BCE HEJOCTATKH,
KOTOPbIE NIEPEYNCIIIII KJIMEHT. 3aTeM BMECTE C HUM €llle pa3 IpoaHaIu3UpyHTe BCe JOCTOMHCTBA
U MIPEMMYIIECTBA BAIIETO MPEUIOKEHUS U IEPEYHCINTE UX B JIEBOH KooHKe Tabnuisl. [locne
3TOrO CIIPOCUTE €0, HEYXKEIH OH XOYEeT M3-3a €IMHUYHBIX HEJOCTATKOB OTKA3aThCs OT TAKOI'0
KOJIMYECTBA PEUMYILECTB.

9. ApryMeHTHl, YKa3bIBAIOIINE HA HEIOCTATKH. B MOMEIIeHHO BBIIIE TAOIHIIC YKAKHUTE IIEHY,
KOTOpasi ycTpauBalia KJIMeHTa. 3aTeM 00BbICHUTE eMy, HaJIMYhe KaKuX HeJJOCTaTKOB WM
OTCYTCTBHE KaKUX MPEUMYIIECTB CBSA3aHO C OoJiee HU3KOM 1eHou. [Ipu 3ToM Ha3bIiBaiiTe
UCKJTII0YaeMoe MPEeUMYIIEeCTBO, 3aUepKUBalTE €ro B TA0IHIIE KPACHBIM MapKepOM U
KOMMEHTHPYWTE, YTO 0O3HAYAET OTCYTCTBHUE JAHHOTO IMPEUMYIIIECTBA.

10. CornacurenbHblii crioco0. BoznepkuBaiTech OT CKUIOK, IIPeiaraiTe HHbIC OSCIUIaTHBIC
YCIIyTH.

11. Ycrynka 3a yerynky. MauTe Ha yCTYIIKH TOJIBKO B TOM CiIydae, €cii 00beM 3aKa3a 00JbIIoi
U €CJIM 32 9TUM 3aKa30M IOCTYIIAT Apyrue, He MEHbILHE.

12. Cnoco6 nponaxu omuuuii. He nponasaiite nenst! [IponaBaiite Te kauecTBa, MPOAYKTHI,
JOCTH>KCHHUSI, CHIIBHBIE CTOPOHBI, KOTOPBIEC OTJIMYAIOT Bally GUpPMY OT APYTUX, HAIPUMED:

HHTEHCHBHOCTh YCTAHOBOYHBIX M MOHTa)KHBIX PaboOT;

OoratTblii OITBIT;

OT3bIBBI U PEKOMEH/IAIIMU JOBOJIBHBIX COTPYIHHYECTBOM C BaMH MAPTHEPOB;

BBICOKOKAYECTBCHHBIC KOHCYJIbTAIIUHM U KJIACCHBIC CIICIIHAIACTHI;

CHCTEMaTHUYECKOE 00CITy)KUBAHUE, OJM30CTh K KJIMEHTY C TOUYKH 3PECHUS
MECTOHAXOXKIEHUS

[TpakTrueckast padota Ne5
BrmmmoaauTs 3aJaHusI, OCHOBBIBAACh HAa 3HAHUAX O KOH(i)J'H/IKTaX " UX yIIpaBJICHUU:

3ananue 1. Ilo3HakoMbTECh € IPEUIOKEHHBIMU CUTyalusaMu. [Ipoananusupyiire, KakOBbI MOTYT
OBITH IPUYUHBI TaKUX cuTyanuil. [Ipennoxxure cBou BapuaHThl 1€HCTBUN PyKOBOAUTEIS.
ITocTapaiiTecb OTOMTH OT CTEPEOTHUIIOB.

1.HeonbITHBIN COTPYAHUK MTOEXal HA BCTpedy K KOH(PIUKTHOMY KIHMEHTY. TOT ocTancs
HEJIOBOJIEH Pe3yIbTaTaMH BCTPEUH, O3BOHUI PYKOBOJUTENIO 3TOro padotHuka. HaganbHuk
yJIaJuII pa3HoIIacue, 3aTeM MPUIIacui CBOETo MOJYMHEHHOT0, COOOIINI eMy O (akTe
KOH(JIMKTA U €ro pa3pelleHny, a TaKke pacckaszai o0 omunoke, KOTOPYIo, 0 €ro MHEHHUIO,
COBEPUIWJI COTPYIHUK TP MOCTPOEHUH OTHOLIEHUH ¢ 3TUM KiMeHToM. [Ipoananusupyiite
CUTYaLIMIO U PEJJIOKUTE CBOI OoJiee ylauHblil BApHAHT JEHCTBUI pyKOBOAUTENS

2 Bam HCHOCpCI[CTBCHHBIfI Ha4YaJIbHUK, MUHY Bac, Aa€T CPOYHOC 3aJaHUC TIOAUYNHCHHOMY,
KOTOpBIﬁ YK€ 3aHAT BBIIIOJIHCHUEM JPYTOTO OTBECTCTBCHHOI'O 3aJ1aHUA. Br1 1 Bamr HagansHEK
CUHUTACTE CBOU 3aJJaHHA HCOTJIOXKHBIMU. Kak B HOCTYHI/ITC?

3 Korma menemxkep FOpuii npumien Ha paboTy, TO 00HAPYKWUI, UYTO AJIEKCAHIP 0KHUAAET €T
Bo3Je oduca: «S mpocto He Mory paboTaTh ¢ Mapwuei B 0JTHOI KOMaH/IE, 3aHUMAIOIICHCs



HOBBIM IIPOEKTOM, - OBLIM €r0 MEPBBIE CIOBA. - Y HEE €Il MaJlo ONbITa, U OHA HE JKEJIAeT
BOCIIPHHUMATh MOIO TOUKY 3PEHUS CEPhE3HO, TOTOMY YTO Yy MEHS HET BBICIIETO 0OPa30BaHUM.
[Tpoananu3upyiite, KakOBbl MOTYT OBITh IPUYMHBI TaKOW cUTyalMu. IIpeanoxure cBOH BapuaHT
JIEHCTBUM PYKOBOAUTEIIS.

4. BcnoMHuTE KOHQIIMKT, KOTOPBI BBl Habmo1amm Ha cBoeM pabodeM MecTe BO BpeMst
npakTiku. OTBETHTE HA BOIIPOCHI.

Yo 6bUTO0 MPUUKMHON KOH(DIUKTA?
Kak on 0b11 pa3pemieH?
Ecnu 661 Bel ObuIH MeHEKEPOM, Kak Obl BBl ClIpaBUINCH ¢ HUM TO-IPYroMy?

3ananue 3. Pazpabotaiite cuctemy Mep 1Mo npopuIakTHKE KOHPIUKTHBIX CUTYallui U CTpecca B
opraHuzaiuu (Ha npuMepe MpoGUIBHOTO MPEITPUSITHS )

[TpakTuyeckas padora Ne6

1. Ouenute ypoBeHnb KoHGIHKTHOCTH (J{narnoctudeckmii Tect: «KoHdaukTHAs 1 BBI
JUYHOCTb ).

2. OnpezeneHue CBOEro crnocoda pearupoBaHus B KOH(IUKTE, CTpAaTEruu MOBeACHUS (TeCT
Tomaca Ha onpezeneHre JOMUHUPYIOMIETO CTHIIS IOBECHHUS B KOH(IIUKTE).

3. «PazoxxMu Kynak»

anaxcHeHHe IIPpOBOAUTCA B IIapax. O,Z[I/IH C)KUMACT PYKY B KYJIAK, I[perﬁ CTapacTCs pa3KaTrb
ero. 3ateM CTYACHTBI MCHAIOTCS POJISIMU.

OO6cy>xaeHne: UCTIONB30BAIHCH JIM TIPY 3TOM HE CHIIOBBIE METOJIBI: IPOCHh0a, YTOBOPHI, XUTPOCTH;
BCE JIU CIIPaBHJIUCH C 3ajaueil: pa3KaTh KyJax.

4. «Crtpareruu NoBeJeHUs B KOH(QIUKTE

Benymmii nenut rpynmy Ha 4 noarpynnsl. Kaxxaast U3 HuX BbIOMpAeT MpeacTaBUTENs], KOTOPOMY
U3 YETBIPEX KapTOUeK, MPEATI0KESHHBIX BEAYIINM, TOCTACTCS OJJHA C HA3BAaHHEM OJIHOTO U3
OCHOBHBIX CTHJIEH B KOH(IIMKTE ¥ ¢ COOTBETCTBYIOIIUM JIEBU30M.

[TpakTrueckas padota Ne7

Pemmure MPEAIOKCHHBIC CUTYAlIUOHHBIC 3a/1a4YH:

3amgaua 1

Mexay AByMsl COTpYIHUKAaMHU OpraHU3alMy BO3HUK CIIOP O TTOBO/Y CPOKOB BHEJIPEHUSI HOBOI
TEXHOJIOI'UH. O)]I/IH M3 HUX MOTHUBHUPOBAJI IpCjIaraCMbI€ CPOKHU BHEAPCHUA HHTEPECAMHU
IPOM3BOJICTBA MPOIYKIIMH, BTOPOH CBOIO MO3UIIIIO 0OOCHOBBIBAJI C MTO3UIIMHU HHTEPECOB
NepcoHaNa, KOTOPOMY TPEJACTOUT OCBauBaTh HOBYIO TEXHOJIOTHIO. SIBIIsIeTCS OnrcanHas

cutyanyst KoHGIUKTOM? KakoBbI EPCIEKTUBBI PA3BUTHUS JAHHOW CUTYallMd U MEXaHU3MBbI
yIpaBJIeHUS €107



3amaua 2

Bb1 — HayanpHUK oTAENa. B oTaene HanpspkeHHas 00CTaHOBKA, CPBIBAIOTCS CPOKU BBIIIOJIHEHUS
pabot. He xBataer coTpyiHUKOB. Bbie3xas B KOMaHIUPOBKY, BbI CIIy4aiiHO BCTPEYAETE CBOIO
HOJYUHEHHYIO — MOJIOJIYIO KEHIUHY, KOTOpasi y>Ke JIBe He/lelM HaX0AUTcsl Ha 6onbHUYHOM. Ho
BbI HAXOJIUTE €€ B ITOJIHOM 37paBuu. OHA KOTr0o-TO C HETEPIIEHUEM BCTpeUaeT B a3ponopry. Kak
BbI ITOCTYNHUTE B 3TOM citydae? OObsICHUTE CBOE ITOBE/ICHHE.

3amaua 3

OpHa coTpyAHMIIA BBICKA3bIBAET IPYIOW MIPETEH3HUHU 110 IIOBOAY MHOTOUMCIIEHHBIX U 4aCTO
HOBTOPAOLIMXCS OLIMOOK B paboTe. BTopas coTpyaHMLIa IPUHUMAET BBICKAa3bIBAEMbIE
NPETEH3UH 32 OCKopOIeHne. Mexly HUMU BO3HUKAET KOH(IIHKT.

B yem npuunna koHduukTa? Onpenennte KOHGIMKTHYIO CUTYalHIO.

3anaua 4

PykoBoauTens NpuHsI Ha paboTy CleLUAINCTa, KOTOPbII 10JDKEH paboTaTh B OJUUHEHHH Y
ero 3amectutens. [Ipuem Ha paboTy He ObUT cortacoBaH ¢ 3amectuTeneM. Bekope mposiBuiach
HECIOCOOHOCTh MPUHATOrO PaOOTHUKA BBIIOJIHATH CBOM 00S3aHHOCTU. 3aMECTUTENb CITy>KEOHOM
3aMMCKON JOKJIaJbIBAET 00 ATOM PYKOBOJUTEINIO. ..

Kak ObI BbI HOCTYIIMIIM Ha MecTe pykoBoauTensi? [Ipourpaiite BO3MOKHBIC BAPHAHTEI.

3agaua 5

B oTBeT Ha KPUTHUKY CO CTOPOHBI MOAYMHEHHOT'0, IPO3BYUYABIIYIO Ha CIIy>KEOHOM COBEIIaHUH,
HaYaIbHUK HaYal MPUIUPATHCS K HEMY 0 MEJIOYaM M YCHIIWII KOHTPOJIb 3a €ro CIyKeOHOM
JESATEIBHOCTBIO.

B yem npuunna koHpaukTa? OnpenaenuTte KOHQIUKTHYIO CUTYaLHIO.

Tect k nuddexpeHnpoBaHHOMY 3aueTy Mo y4eOHoi nucrurumne «lIcuxonorus oOUIeHUS

[enb: O0OOLUIUTE U CHCTEMATU3UPOBATh 3HAHUS U YMEHUS B 00J1aCTH TEOPETUUECKUX U
HPUKJIAJHBIX OCHOB IICUXOJOTHH OOLIEHUS

BpeM}I Ha IMOATOTOBKY U BBIIIOJIHCHUC! 40 MuH.

Bapmuanr 1.
OTtanoH
YpoBeHb
3ananus
YCBOEHUS
OTBETOB
Kakoii Hayke OTBOJUTCS OCHOBOIIOJIATAIOIIAs POJIb B CTAHOBJIEHUHT
KOH(DIMKTOIOTUN ?
1 a 1
a) TICUXOJIOTUH




0) MeIUIIMHE
B) MOJIUTOJIOTUHU

') BCE BApUAHThHI BEPHbI

Kondumuxkr — 310!
a) 6opb0a MHEHHIA,
0) crop, TUCKYCCHsI IO OCTPOH TTpodIeme;

B) HpOTI/IBO60pCTBO Ha OCHOBE CTOJIKHOBCHHS ITPOTHUBOIIOJIOXKHO
HaITpaBJICHHBIX MOTHBOB HUJIN Cy)KIIeHI/II\/JI;

[TpoTBOOGOPCTBO — 3TO:

a) OTKPBITOE BBICKa3bIBAHNUE HECOTIIACHS 110 KAKOMY-JTHOO BOIIPOCY;
0) CTOJIKHOBEHUE UHTEPECOB;

B) HAaHECEHHE B3aUMHOTO yIepoa;

r) 6oprOa MHCHUH;

3. HeoOX0auMBbIMU U 1OCTATOYHBIMU YCIOBHSIMH BOSHUKHOBEHHUS
KOH(JIMKTA MEXKTY CyOBEeKTaMU COIMATLHOTO B3aUMOICHCTBUS
SIBJISFOTCS:

a) HaJIM4Ke y HUX MPOTHUBOIOJIOKHBIX CYKICHUHN UITH ...
MOTHBOB U eJIaHUE XOTsI ObI OJTHOTO U3 HUX OJIePKATh MOOSTy Ha
JIPYyTUM;

6) HAJINYUC Y HUX IPOTUBOIIOJIOKHO HAlIPABJICHHBIX MOTUBOB UJIN
CYH(,HCHHP’I, a TaK)XKXC COCTOAHUC HpOTI/IBO60pCTBa MCXKIAY HUMU,

B) HAJIMYKME Y HUX MPOTUBOIMOIOKHBIX MO3HUIIMIA U aKTUBHBIE
NEelCTBUSI 00X CTOPOH IO JOCTHIKEHUIO CBOMX TTO3UIINI;

4. KondnaukTHas cutyanus — 3To:

a) ciayvyailiHble CTOJKHOBEHUS! HHTEPECOB CYOBEKTOB COLIMATILHOTO
B3aUMOJICUCTBUS;

6) HAKOIIMBHINECH MTPOTUBOPECUHSA, CBA3AHHBIC C ICATCIIBHOCTBIO
CY6’BCKTOB CcouaJIbHOIO BSaHMOHeﬁCTBHH, KOTOPBIC CO3AAI0T ITOYBY
JUJIsL HpOTI/IBO60pCTBa MCKIY HUMHU;

B) MpoIlecc MPOTUBOOOPCTBA MEXKAY CYOBEKTaMU COLIMAIBLHOTO
B3aMMO/ICIICTBYS, HANIPaBJICHHBIN Ha BBIACHEHHE OTHOILICHH.

5. IlpuunHa KOHQIUKTA — 3TO:




a) MPOTHBOIIOJIOKHBIE MOTHBBI CYObEKTOB COLIMATILHOTO
B3aUMOJCHCTBUS;

0) creueHre 00CTOATEILCTB, KOTOPHIC MIPOSIBIISIIOT KOH(IIUKT;
B) SIBIICHUSI, COOBITHS, (DAKTBI, CATYaIlUH, KOTOPBIC MTPEIIISCTBYIOT

KOH(bJII/IKTy " IIpU OIIPCACIICHHBIX YCIOBUAX ACATCIBHOCTU
CY6’LGKTOB COIMaJIbHOI'O BSaHMOHeﬁCTBHH BBI3BIBAIOT €TI'0.

7. O6pa3 KOH(QJIUKTHOW CUTYyalluH — ATO:
a) TO, U3-3a YETr0 BO3HUKAET KOH(IIHKT;

0) cyOBEKTUBHOE OTPAKEHUE B COSHAHUU CyOBEKTOB KOH(PIMKTHOTO
B3aUMO/JICHCTBHS ITpeIMeTa KOH(IINKTA;

B) HCTHHHBIC BHYTPEHHHE TOOYANTEIbHBIC CHIIBI, ITOITAIKUBAOIIHE
CyOBEKT COMAIBHOTO B3aMMOICHCTBHSI K KOH(JIUKTY;

NuuupeHt — 3to:

a) CTEYCHHE 00CTOSATEIILCTB, SBJISIONINXCS TOBOIOM TSl KOH(DIUKTA;
0) uCTUHHAs IPUYMHA KOH(INKTA;

B) HAKOMMBIIIKUECS TPOTUBOPEUHS, CBSI3aHHBIE C JIEATEIHHOCTHIO

CyOBEKTOB COLMATBHOIO B3aUMOEHCTBUSI, KOTOPbIE CO3JJal0T IIOYBY
JUIs pealbHOTO IPOTUBOOOPCTBA MEXy HUMH;

9. CtopoHbI KOH(MIUKTA — ITO:
a) cyOBEKTHI COLMATBHOTO B3aUMOJICHCTBUS, HAXOSIIIHECS B
COCTOSIHUM KOH(JIMKTA WU TIOIJIEPKUBAIOIINE (SIBHO MJIH HESIBHO)

KOH(IMKTYIOIIHUX;

0) TOJIBKO CYOBEKTHI COIIMATIBHOIO B3aUMOICHCTBUS, HAXOASIIIeCs B
COCTOSTHUU KOH(IIMKTA;

B) KOHKPCTHBIC JINMYHOCTH, HAXOAAIHECA B COCTOSITHUU KOH(l)JII/IKTa;

Tun KOHQIMKTOTEHOB: TIPUKA3aHUE, YIPO3a, 3aMedaHue, KPUTHKA,
capka3M, HacMelIka?

a) CtpemiieHHE K TPEBOCXOCTRY;

6) IIposiBnenue arpeccuu;

B) [IposiBienue srousma.

Ecnu xoHbauKT Hen36exeH, To He0OX0IUMO:
a) YT OT KOH(IIUKTA.

6) HanmpaButb ero B Hy>KHOE pyclIO.

B) CMAr4uTh NOCIEICTBHS KOH(DIMUKTA.

B o6mem ciydae, pa3BuTHe KOHPINKTa MOKHO BBIJIEIIUTH B
CIIEMYIOIINX dTanax:
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a) 3apoKJieHue, pa3BUTHE, CHa.
0) Bo3nukHOBeHUE, pa3BUTHE, 00OCTPEHHE, 3aBEPIICHHE.

B) 3apoXaAeHUE, Pa3BUTHE, pa3pellIeHuE.

VYnpasneHue KOHQJIUKTaAMU — 3TO:

a) CHIXeHHe HaNPsHKEHHOCTH MEXTy KOH(IMKTYIOMIH.

0) LlenenanpaBieHHOE BO3ACHCTBUE HA MOTUBBI KOH(PJIUKTYIOLIHX.
B) [lepeBoa ero B panrioHanbHOE PYCII0, JUIS KeNTaeMbIX LieJeH.

Crtpateruu noBeJieHUs] pyKOBOJUTENECH B YCIOBUSX KOH(DIUKTA!

a) CornepHUYECTBO, COTPYIHUYECTBO, KOMIIPOMHUCC, N30€raHue,
npucnocoOIeHne

6) Komnpomucc; kputhka; 60pr6a; nzderanue, npucrnocoOIeHue;
yOCKICHHE.

B) YCTynKa; yX0/; COTPYAHUYECTBO; O0ph0a; YOSk IeHUE; KOHCEHCYC;
COTJIAIICHUE.

PyxoBoauTe:nto mydie Ha4aTh aHAN3 KOHQIIUKTA C:
a) Paznuuuii B Xxapaktepe KOHMIUKTYIOMINX;

0) ®aKTUYCCKUX MPUYMH, BBI3BABIINX KOH(IIHUKT;
B) CyKIeHUI OKpY KaIOIIUX;

Kakwue cymiecTByIoT criocoOb! yIipaBieHus KOHMINKTHON CUTYyallueH.
a) CTpyKTypHbIE U MEXKIMUYHOCTHBIE.

0) KoHCTpYKTHBHBIE U IECTPYKTUBHEIE.

B) KoMIiekcHbIC U MEXKITMYHOCTHEIE.

YKa)KuTe OCHOBHOM MO3UTUBHBIN METO]T Pa3pelIeHUs] KOH(IUKTOB.
a) Crop;

0) ComnepexuBaHue;

B) Ileperosopsl.

Crtuiib paspenieHus: KOH(IUKTA, YIOBICTBOPSIOMNN 00€ CTOPOHBI?
a) CrnaxxuBaHue;

6) Kommnpomucca,

B) [Ipucnocobnenue;

[To mocnencTBusIM KOHGIUKTHI OBIBAIOT:
a) OnacHeIMH 1 0€30MaCHBIMY,

0) KoHCTpYKTHUBHBIE U IECTPYKTUBHEIE,

B) KparkoBpeMeHHBIE U JOJITOBPEMEHHEIE,

Kakne KoH(QIUKTBI B OpraHu3alyy ABJISIOTCS CaMbIMH OIIACHBIMU U
He MpecKazyeMbIMu?

a) CKkpbIThIE
0) 'opuzoHTaNEHBIE
B) Beprukanbubie

Bapwanr 2.

Samauuns

Drtanou

OTBETOB

YpoBeHb
YCBOCHUS




1. Kordauxr — 370..........

A) CTOJIKHOBEHUE POTHUBOIIOJIIOKHBIX HHTEPECOB, B3TJISIOB,
CTpeMJICHHH, cepbE3HOE pa3HOTrIacHe, OCTPBINA CIOpP.

b) 3T0 npuHATHE MPOTUBOIOIOXHOCTSIMH JAPYT APyra B TEX WU UHBIX
CBOMCTBAX U B3aUMOEHCTBUAX.

B) npouecc ¢popmanuzanuu conuanbHbIX OTHOIIEHUH, IEPEX0] OT
He(OpMaTbHBIX OTHOIICHUH, U HEOPTAHU30BAHHOH JIEATEIILHOCTH K
CO3aHHIO OPTaHU3ALNOHHBIX CTPYKTYP C UE€papXHEil BIACTH.

2. Ilo cdepe nposiBaeHNss KOHPIUKTHI OBIBAIOT:
A) KOHCTPYKTHBHBIE, IECTPYKTHBHBIC

B) COHAJIbHBIC, DKOHOMUYCCKUEC, ITOJIUTUICCKUEC, JYXOBHO-
NACAJIOIrN4CCKUC

B) cnabrle, cpename, CHUIbHbIC

3. Ilox rimo6anbHBIMA KOH(PIUKTaMH TIOHUMAIOT:
A) KOH(IUKTBI MEXTy pETHOHAMHU
b) koH(AMKTBI, CBSI3aHHBI ¢ IPUPOAHBIMU KaTacTpodaMu

B) KOH(IMKTBI, KOTOPBIE HECYT YIPO3y CYILIECTBOBAHUIO
LUBUJIN3ALUU

4o - BO3HUKAIOLIEE Y JII0JIeH CTOJIKHOBEHHE
IIPOTUBOIOJIOXKHBIX 1I€JIEH, MOTUBOB, TOUYEK 3PEHUSI HHTEPECOB
Y4aCTHUKOB B3aHMO/ICHCTBUSI.

A) rpynnoBoi KOH(PIUKT

b) MexJIMYHOCTHBIN KOHIUKT

B) MexrpynnoBoit KOHQIUKT

5. BHYTpUIMYHOCTHBIN KOH(PIUKT — 37O .........

A) 5TO IPOTHBOOOPCTBO, B KOTOPOM XOTsI OBbI O/IHA U3 CTOPOH
MpEJCTaBIICHA MAJIOW COIMAIbHON IPYNIONM.

B) aTo cocTostHuE, B KOTOPOM y YeJIOBEKa €CTh MMPOTHBOPECUUBHIE U
B3aUMOMCKITIFOUAIOIINE MOTUBBI, IIEHHOCTH U 1I€JH, C KOTOPHIMH OH B
JaHHBII MOMEHT HE MOXKET CITPaBUTHLCS, HE MOXKET BBIPaOOTATh
MIPUOPUTETHI OBEICHMUS.

B) Bo3HUKAarOIIEE ¥ JIFOACH CTOJTKHOBEHHE MMPOTHUBOTIONOKHBIX IIEJIEH,
MOTHBOB, TOUEK 3PEHUSI HHTEPECOB YYACTHUKOB B3aUMOACHCTBHUA.
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6. ITonmutnyeckne KOHPIUKTHI IO chepe pacpoCcTpaHEHUs
KOH(JIUKTBI OBIBAIOT:

A) SKOHOMHYECKHE, COIIMATIbHBIE, KYIbTypHBIC
b) cnabele, cpennue, cuabHbBIC

B) BHyTpunonutuyeckue, BHEIIHENIOIUTHUECKHE,
MEXIOCYAapCTBCHHBIE

7. CocTOsIHME BHYTPEHHEN CTPYKTYphl JUYHOCTH,
XapaKTepU3yHoIleecs: IPOTUBOOOPCTBOM €€ FIEMEHTOB — 3TO.....

A) MEXIIMYHOCTHBIM KOH(IIUKT
bB) BHYTpUINYHOCTHBIA KOH(PIUKT

B) MexrpynnoBoit KOHPIUKT

8. Ilo cocobam pa3zpemnieHns KOHQIUKTHI OBIBAOT:
A) pa3pylnTenbHble, KOMIIPOMHCCHBIE, KOOIIEPATUBHBIE
b) maccuBHbIe, aKTUBHBIE

B) cuiioBsie, MupHbie

9. HazoBuTe KOH(IUKT pa3HOTIACHi MEXAY JIMYHOCTHIO U TPYIIIOH,
BBI3BaHHBIN pa3IMYUSIMU UHTEPECOB.

A) MEXIIMIHOCTHBIH KOH(PIIUKT
b) BHyTpurpynmnoBoit KOHQIUKT

B) BHYTpUIMYHOCTHBIN KOH(IUKT

10. TepMuH, KOTOPBIH XapakTepu3yeT NPOTUBOOOPCTBO, B KOTOPOM
YYacTBYeT 4acTh MEPCOHAA, PA0OYHX MM CITY)KAIIUX KOHKPETHOTO
KPYITHOTO NPEANPUATHS TMO0 KOHKPETHOTO PETHOHA.

A) noKanbHBIA KOH(PIUKT

b) sMounoHanbHbINH KOHGIUKT

B) agmuHMCTpaTUBHBIA KOHQIUKT

11. KoH(}UKT, B KOTOPOM NPUHUMAIOT y4acTHE MHOTO CTOPOH.
A) pacHIMpeHHBIH

b) macmraGHbIN

B) mynpTunonspasiii




12

13

14

15

16

17

12. TepMuH, XapakTepu3yIOIUN{ MaccoBOe coOpaHue JIOIEH, C IENbI0
YPeryJInpOoBaHuUs KOJUIEKTUBHBIX TPYJOBBIX CIIOPOB M COLIMAIBHBIX
KOH(JIUKTOB.

A) MUTUHT

b) coBemanue

B) 3acenanue

13. Pa3HOBUAHOCTH KOH(PIUKTOB, KOTOPbIE MOKHO OTHECTH K
BHEIIIHEIOJIUTUYECKUM.

A) KJIacCOBbIE
b) MexrocynapcTBeHHbIE

B) MexuinyHOCTHBIE

14. To cuite BO3aeHCTBUS KOH(MIUKTHI OBIBAIOT:
A) 3aTsKHbBIE, IOCTOSIHHbIE
b) cunbHbIC, ciabbie

B) nectpykTHBHBIEC, KOHCTPYKTUBHBIC

15. JIBe ocHOBHBIC (DYHKIIMH KOH(IUKTA:
A) GyHKIMS colManu3aliy, 3aluTHas QYHKIHS
b) xoHCTpyKTHBHAS QYHKIUS, IECTPYKTUBHAS (PYHKIINS

B) perynaruBHas QyHKUMsA, HUHTErpaTuBHAS PYHKIINS

16. Ha3oBute Tl KOHQIHUKTA MEXAY pAOOTHUKAMU U
paboToaTeNs MU 110 TIOBOJTy YCTAHOBIICHHS U U3MEHEHUS YCIOBUH

TpyZJa.
A) mpoTuBOpeUne
b) xonnexkTuBHBIN Tpy10BOH CrIOp

B) MexJIMYHOCTHBIN KOHQIIUKT

17. Tun Mozeny MOBEAEHUS JIMYHOCTU B KOH(QIMKTHON CUTyalluH, B
X0J1€ KOTOPOU IMPOSIBIIAETCS TaCCUBHOCTD, CKIIOHHOCTB K YCTYIIKaM B
OIIEHKAX U CYKJEHUAX, HEMOCIEA0BATEIbHOCTb.

A) necTpyKTHBHAasi MOZEIb TOBEICHUS

b) mpoaykTHBHAS MOJENb MOBEACHUS

B) kondopmucTckast MOAens OBEICHUS
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B) yxinonenue

18. [lesTenbHOCTh YUaCTHUKOB KOH(IMKTA, HAaNpaBJIeHHAas Ha
IpeKpalleHne MPOTUBOJEHCTBUSA U yCTPaHEHUE TPOOIIEMBI.

A) IpUHATHE COTJIALICHUS

b) pa3pemenue koHpauKTa

19

A) TpaBOBOM KOH(MIUKT

b) knaccoBbIit KOHOIUKT

19. Ilpornecc mpoTUBOOOPCTBa CYOBEKTOB IpaBa C LEIbI0 U3MEHEHUS
CBOETO0 CTaTyca U IOPUAUYECKOTO COCTOSIHHUSL.

B) conmanbHbIi KOHPIUKT

KOH(IIUKTY.

20 A) KOH(IHUKTOTEH

B) criop

20. CnoBo, neiictBue (1 0e31eicTBIE), KOTOPOE MOKET MIPUBECTH K

b) xondnukTHas cutyanus

6.3. IlepedyeHb OOBEKTOB KOHTPOJIS U OLEHKH

PesynbraTel 00y4deHus

HKpI/ITepI/II/I OLICHKU

HCDOPMBI 1 METOJbI OIICHKH

3HaHug:

- B3aIMOCBS3b OOIIIEHUS U
JIeSITENNLHOCTH;

- nenu, pyHKIUU, BUIBI U
YPOBHH OOIIEHUS;

- POJIU U POJICBBIE
OYKUJIaHUS B OOIICHUU;

- BUJIBI COITAATBLHBIX
B3aHMOJECHCTBUM;

- MEXAHU3MBI
B3aNUMOITIOHUMAHHUS B
o01IeHU Y,

- TEXHUKHU U TIPUEMBI
oOIeHus, mpaBusia
CIIyIIaHUS, BEJICHUS
oecenpl, yOKACHUS; -

ITonHOTa OTBETOB, TOYHOCTH
(bopMyIHPOBOK.

He menee 75% npaBuibHbIX
OTBETOB.

AKTyalTbHOCTb TEMBI,
a/IeKBaTHOCTb PE3yJIbTaTOB
MIOCTaBJIEHHBIM IIEJISIM,

MOJTHOTa OTBETOB, TOUHOCTh
(bOopMyIIHPOBOK.

AZICKBATHOCTH ITPUMCHCHU A
npodeccuoHaNbHOM
TCPMHUHOJIOTUH

IlonnoTta u MMPaBUIIBHOCTH
OTBETOB

Texkymui KOHTPOJIb

IpY TIPOBJICHUHU:
-MIUCbMEHHOI'0/yCTHOTO OIIPOCa;
-TeCTUPOBAHUS;

-OLIEHKH PE3yJIbTaTOB
CaMOCTOSITENIbHOU PabOTHI
(cooOmIenwit, MOArOTOBKH
MPE3EHUTALINN ).

HpOMC)Ky'TO‘-IHaSI aTTeCTanusa

B (hopMeE KOHTPOJILHOW PabOThI




OTHUYCCKUC HpI/IHI_II/IHLI
0OILIEHHUS;

- HCTOYHMKH, IPUYHMHBI,
BUBI U CIIOCOOBI
paspelieHns KOH(PIUKTOB.

[IpaBuIBHOCTD, MOJTHOTA
BBITIOJTHEHMS 3aJJaHNH,

TOYHOCTH (POPMYJIUPOBOK. Texymuii KOHTPOJIb:
YMeHus: -aJIEKBATHOCTD, - 3aIATa OTYETOB I10
ONTHMAIILHOCTH BEIOOPA IPAKTUYCCKUM 3aHITHSIM;
- IPUMEHSTh TEXHUKU U CII0CO00B JEHCTBUI, METO0B,
npreMbl 3PPEKTUBHOTO TEXHUK, - OLICHKA 3aaHuil U1
0011IEHHS B MOCJICA0BATEIILHOCTEH CaMOCTOSITENIbHON PaboTHI;
npoeccHOHaTBLHON NEeCTBUH | T.JI.
JIEATENIHHOCTH; - DKCIIEpTHAs OI[CHKA
-TOYHOCTh OLIEHKH CUTYallUH C||IEMOHCTPUPYEMBIX YMEHUH,
- HCIIOJIB30BATh IPUEMBI TOYKH 3PCHHUS BBIITOJIHSEMBIX JIEHCTBUIN B
CaMOPETYJISIIUU TIOBEACHUS |[KOH(DIUKTOIOTHH U STUKU IPOIECCe MPAKTUICCKUX 3aHITHH.
B TIpoIiecce JIEJIOBOI0 OOIIEHHUS;
MEKJIMYHOCTHOTO [TpoMexyTodHAsT aTTECTAIHS:
oO0IIeHusl. -palMOHATLHOCTh ICHCTBUN |
T.JI. - OKCIIEpTHAs OIEHKA BBITIOJTHEHHUS

NPaKTHYECKHX 3aJaHUiA.
[TpaBUIBHOE BBIIOJIHEHHE
3aIaHUN B IIOJIHOM 00BEME

YcTHBI 0TBET
Ouenka "5" cTaBUTCS, €CIIU CTY/ICHT:

1. [Toka3biBaeT TaIyO0KOE 1 MTOJTHOE 3HAHKME U IIOHUMAaHHUE BCET0 00BhEMa TPOrPpaMMHOTO
MaTepuaa; oJHOE IOHNMaHUe CYLITHOCTH pacCMaTpUBAEMBIX MTOHATHM, SIBICHUHN U
3aKOHOMEPHOCTEN, TEOPUI, B3aUMOCBA3EH.

2. YMeeT coCTaBUTh MOJIHBIN U MPAaBUJIbHBINA OTBET HA OCHOBE U3yUYEHHOI'0 MaTe€pHala; BbLIEITh
TJIaBHBIE MOJ0XKEHUS, CAMOCTOSTEIBHO MOITBEPKIATh OTBET KOHKPETHBIMU IIPUMEPAMHU,
(akTamMM; CaMOCTOSATENILHO U apIyMEHTHPOBAHO JIeJIaTh aHAIN3, 0000IEH!s, BEIBOIBI.
VYcraHaBnuBaTh MEXAUCIUITIMHAPHBIE (HA OCHOBE paHee MPUOOPETEHHBIX 3HAHUI) U
BHYTPUJUCLUILUIMHAPHBIE CBSI3U, TBOPUYECKH IPUMEHSATH OJTYUYEHHBIEC 3HAHUS B HE3HAKOMOU
cutyanuu. [locnenoBaTenbHO, YETKO, CBA3HO, 0OOCHOBAHHO U 06€30IMO0YHO M3JIaraTh y4eOHbII
MaTepual; 1aBaTh OTBET B JIOTMYECKOW MTOCIEN0BATEILHOCTH C UCIIOIb30BAaHUEM NIPUHATON
TEPMHHOJIOTHH; JIeJaTh COOCTBEHHBIE BHIBO/IbI; (POPMYIIUPOBATh TOUHOE OIpPE/IETICHUE U
MCTOJIKOBAaHUE OCHOBHBIX IMOHATHUH, 3aKOHOB, TEOPHI1; IPX OTBETE HE MOBTOPATH JOCIOBHO TEKCT
y4eOHUKa; N3JIaraTh MaTepuai JUTEPATYPHBIM SI3bIKOM; PABUIBLHO U OOCTOATEIBHO OTBEUATh
Ha JIONOJIHUTENIbHBIE BOIIPOCH yuuTess. CaMOCTOSTENBHO U pallMOHAIbHO UCIIOIb30BaTh
HarJsHbIe TOCOOUS, CITPaBOYHbIE MaTepUabl, y4eOHUK, TOTIOTHUTEIbHYIO JTUTEPATYpy,
NEPBOMCTOUYHUKH; IPUMEHATH CUCTEMY YCIOBHBIX 0003HaYeHU TIPU BEICHUH 3aruceil,
COTPOBOKAAIOIINX OTBET; UCIOJIB30BaHUE IS JOKA3aTebCTBA BHIBOJOB U3 HAOIIOACHUN 1
OIIBITOB;



3.CaMOCTOATENBHO, YBEPEHHO U 0€30IIMO0YHO MPUMEHSIET MOJTyYEeHHbIE 3HAHUSI B PEIICHUN
npo0JieM Ha TBOPUYECKOM YPOBHE; JOMYCKAeT He OoJiee OAHOTO HEeA0UYETa, KOTOPBIHA JIETKO
UCIPABIISET MO TPEOOBAHUIO YUUTEIIS; UMEET HEOOXOAUMbIE HaBBIKH PabOThI ¢ TaOIUIIAMH,
cXeMaMH U TpadiKaMu, COIMMyTCTBYIOIIMMHU OTBETY; 3allMCH, COITPOBOXK/IAIOIITUE OTBET,
COOTBETCTBYIOT TPEOOBAHUSM.

4. CBOOOTHO OTIEPUPYET MCUXOJIOTHICCKUMH KATETOPUSIMHU U TTOHSATUSMH.
Ouenka "4" cTaBUTCS, €CJIM CTYACHT:

1.Iloka3bIBaeT 3HaHUS BCErO U3yUYEHHOT0 MPOrpaMMHOIo MaTepuaia. J{aér nonHslil u
MPABUJIbHBIN OTBET Ha OCHOBE M3YYEHHBIX TEOPUI; HE3HAYUTEIbHBIE OIIMOKU U HEJTOUETHI IPU
BOCIPOM3BEIEHUH U3yUYEHHOI0 MaTepuasa, OIpeaeICHNs TOHSITUH JaJl HEMOJIHbIE, HEOOIbIINeE
HETOYHOCTHU MPU UCIOJIB30BaHUU HAYYHBIX TEPMUHOB UJIU B BHIBOJAX U OOOOIICHUSIX U3
HaOJIIOJICHUH U OIBITOB; MaTEPHAJl U3JIaraeT B ONPEICICHHON JIOTMUECKOU MOCIe10BATEIbHOCTH,
IIPU STOM JIONYCKAeT OJJHY HEerpyOyIo omnOKy Uil He OoJiee IByX HEJJOUETOB U MOXKET UX
HCIPABUTh CAMOCTOSTENBHO IIPU TPEOOBAHUM UJIU MPU HEOOJBILION TOMOIIM MPENO0IaBaTeNs; B
OCHOBHOM YCBOMJI yUeOHBIA MaTepua; MOATBEPKAAET OTBET KOHKPETHBIMU TPUMEPaMU;
IIPaBWJIHO OTBEYAET Ha JOIOJIHUTENIbHbBIE BOIIPOCHI YUUTEIS.

2. YMeeT caMOCTOATENbHO BbIIEIATH TJIaBHBIE [T0JIOXKEHUS B H3YUYEHHOM MaTepuaie; Ha
OCHOBaHUHU (PaKTOB U MPUMEPOB 00001IATh, 1€1aTh BBIBOAbI, yCTAaHABINBATh BHYTPU
IIpEAMETHBIE CBSI3U. [I[pUMEHSATH 1MOy4YEHHBIE 3HaHUS HA IPAKTUKE B BUIOM3MEHEHHON
CUTYyallMH, COOJII0JJaTh OCHOBHBIE NTPaBHJIa KYJIbTYPbl YCTHOI peun U COMPOBOXKIAIOLIECH
IICbMEHHOMU, UCITOJIb30BaTh HAYYHbIC TEPMUHBI.

3.B 0OCHOBHOM TPaBUIILHO JIaHBI OTPEICICHUS TOHATUI U UCII0JIb30BaHbl HAYYHBIC TEPMUHBI.
4. OTBEeT CaMOCTOSTCIIbHBI;

5. Onpenenenus MOHATHH HEMOJIHbIE, JOMYIIEHbl HE3HAUNTENbHBIE HAPYILICHUS
MOCJIEI0BATEIbHOCTH U3JI0KEHUS, HEOOIbIINE HETOYHOCTH MTPH UCIOIb30BAHUU HAYUHBIX

TEPMHUHOB WJIM B BBIBOJIaX U 00OOIICHHSIX;

6. CBsI3HOE U IOCIIE0BATEIBHOE U3I0KEHNE; TIPU IIOMOLIM HABOISAIIMX BOIIPOCOB YUUTEIS
BOCIIOJIHSIIOTCS C/I€JIaHHBIE TIPOITYCKHU;

7. IloHnMaHNEe OCHOBHBIX IICUXOJIOTHYECKHUX ITOHITHIA.
8.Ilpu pelreHnn CUTYalMOHHBIX 33]1a4 C/IeNIaHbl BTOPOCTENIEHHBIE OITHOKH.
Ouenka "3" cTaBUTCS, €CIIU CTY/ICHT:

1.YcBoun ocHOBHOE cofiepkaHue y4eOHOro MaTepHasia, UMeeT Ipo0ebl B yCBOEHUU MaTepuana,
HE MPEIATCTBYIOIMINE JAIbHENIIEMY YCBOEHHUIO IPOIPaMMHOI0 MaTepHaa;

2.Marepwuan u3naraetT HeCHCTEMaTU3NPOBAHHO, parMEeHTapHO, HE BCET I TMTOCIIEA0BATENHHO;
3.IToka3pIBaeT HEIOCTATOYHYIO CHOPMUPOBAHHOCTH OTAETBHBIX 3HAHUI U YMEHHI; BBIBOABI U
00001IeHNST apTyMEHTUPYET ¢1a00, JOMyCKaeT B HUX OITHOKH.

4. JlomycTui omMOKY U HETOYHOCTH B MCIOJIb30BaHUHM HAyYHON TEPMUHOJIOTUH, ONIPEIETICHUS
MOHATUH JaJI HEJOCTATOYHO YETKHE.



5.He ucnonp30Bait B KaueCcTBE TOKA3aTEIbCTBA BBIBOIBI M 0000IICHHS 13 HAOIIOACHUH, ()aKTOB,
OIIBITOB NJIN ,Z[OHYCTI/IJI OH_II/I6KI/I HpI/I HUX U3JI0XCHUU,

6.VcnpIThIBACT 3aTPyAHCHUS B TPUMECHEHUN 3HAHUH, HEOOXOMMBIX ISl PEIICHUS 3a/1a4
pa3IMYHBIX TUIOB, IPU 00BICHEHUU KOHKPETHBIX SIBJICHUI Ha OCHOBE TEOPHUIl U 3aKOHOB, WU B
MOJITBEPKICHUU KOHKPETHBIX TPUMEPOB MPAKTUIECKOTO MPUMEHEHHSI TEOPHUIL;

7.0TBe4YaeT HEMOJIHO HA BOMPOCHI (YIIyCKasi 1 OCHOBHOE), UJIM BOCITPOU3BOAUT COJIEPIKAHME
TeKcTa yueOHHMKA, HO HEIOCTATOYHO TTIOHUMAET OT/EINIbHbIE MOJIOKEHHSI, UMEIOILIUE BaXKHOE
3HAUEHUE B 3TOM TEKCTE;

8.00Hapy:kHUBaeT HEAOCTATOYHOE MOHUMAHUE OTIEIbHBIX MMOJIOKEHUI MTPH BOCIIPOU3BEICHUN
TeKCTa yueOHHKA (3amuceid, IEpBOMCTOYHUKOB) HITU OTBEYACT HEIIOJIHO HAa BOIIPOCHI yUUTEIS,
JIOITyCKasl OJIHY-/IBE IpyObIe OIIHMOKHI

Ouenka "2" cTaBUTCS, €CJIM CTY/ICHT:

1.He ycBowmi 1 He packpblll OCHOBHOE CO/IEp)KaHHE MaTepuaa,

2.He nemaer BBIBOLOB U 0O000ILIEHUN.

3.He 3HaeT 1 He MOHMMAET 3HAYUTENbHYIO WJIM OCHOBHYIO 4aCTh IPOIrPaMMHOr0 MaTrepHasa B
[Ipezieiiax MOCTABICHHBIX BOIIPOCOB;

4. VImeet cnabo chopMUpOBaHHBIC U HETIOJIHBIC 3HAHUS U HE YMEET MPUMEHSITh UX K PELHICHUIO
KOHKPETHBIX BOIIPOCOB U 3a/1a4 110 o0pasiy;

5.I1pu oTBeTe (Ha OJIMH BOMPOC) JAOITyCKaeT OoJiee ABYX TPyObIX OMUOOK, KOTOPHIC HE MOXKET
MCIPABUTh AK€ MPH MOMOIIM MPENo aBaTesl.

6.He MoeT OTBETUTH HU HAa OJIMH U3 ITOCTABJIEHHBIX BOIIPOCOB;

7.1101HOCTBIO HE YCBOWII MaTepHall.

ITpumeuanue. [Io OKOHYaHMM YCTHOT'O OTBETA yYalIETOCs IEJAroroM Aa€Tcs KpaTKUN aHaAJIN3
OTBETa, OOBABISAETCSI MOTUBUPOBAHHAS OIIEHKAa. BO3MOXHO MpUBII€UEHNE IPYTUX yUaIUXcs s
aHaJIM3a OTBETA, CAMOAHAJIN3, IPEJIOKEHUE OLIEHKH.

Onenka 3a Tect

3a nmpaBWIIbHBIN OTBET Ha BOIIPOC BHICTABIISAETCS MOJIOKUTENbHAS OLleHKa — 1 Oa.

3a HempaBWIbHBIN OTBET Ha BOIIPOC BHICTABIISAETCS OTpUIaTeNbHas olleHKa — 0 6aysioB.

[IIkana omeHKH 00pa30BaTENbHBIX JOCTUKEHHMA

OneHka ypoBHS ITOATOTOBKH
[TponeHT pe3ynbTaTUBHOCTH (TIPaBUIHHBIX OTBETOB) .
Oay (oTMeTKa) BepOaIbHBIN aHAJIOT

90 - 100 5 OTJIMYHO



80- 89 4 XOpOIIIO
70-79 3 yIIOBJIETBOPUTEIHHO
menee 70 2 HEYJIOBJICTBOPUTEIHHO

Ilepevyenb pexoMeHayeMbIX yueOHbIX H31aHuil, IHTepHeT-pecypcoB, 10OJHUTEIbHOM
JIMTEPaTyphbl

OcCHOBHBIE HICTOYHUKH:
1.  Cyxos, A.H. ConmanpHas rncuxomorusi: YueOHoe mocoOue s CTyACHTOB YUPEXKICHUN CPEIHETO

npodeccuonanbHoro oopazoanus / A.H. Cyxos. - M.: U1 Akagemus, 2018. - 240 c.

NHTEepHET-UCTOYHUKHU

1)  Iopran ncuxosoruu - "Psychology.ru": [DnexTponHsiii pecypc] - Pexxum nocryma:

http://www.psychology.ru

2) Kypnan "Psychologies": [DaeKTpOHHBIIH pecypc] - Pexum
nocrymna:http://www.psychologies.ru

Pe3yabTaThl 00yueHus @®opMBbI M METOAbI KOHTPOJISI U
(ocBOCHHBIC YMEHHSI, YCBOCHHBIE 3HAHNS) OLICHKH Pe3yJIbTATOB 00y4eHUsI

OcBocHHEBIE YMCHUA:

-- NPUMEHAMb MeXHUKU U npuemsl dghgdexmuenozo oouernus @) OleHka

npogheccuoHanbHOU 0esiImeIbHOCMU, JeSITeTTbHOCTH

- OPeaHU306b16aMb PAOOMY KOLLEKMUBA U KOMAHObL, Ha MPaKTHYECKUX 3aHATHAX Ne 1-6
83aUMOO0EUCMB08AMb C KOJLIe2aMU, PYKOBOOCMBOM,
KAUSHMAMU 8 X00e NPOhHeCcCUOHATLHOLU OesiMeNbHO.

Y cBOEHHBIE 3HAHUS:

- ncuxono2uyeckue OCHOBbl OesimelbHocmu KoJlekmued,| TecToBbI KOHTPOIIb
ncuxonocuyeckue — 0COOEHHOCmMU  JIUYHOCMU;  OCHOGbl VIHIWBHIyalbHBIE 3a[aHHs.
NPOEKMHOUL OesimenlbHOCmU Hugdepenyuposannvlii 3auem
- yenu, pyHKyuu, 8UObl U YPOBHU 0O eHUS;

- POJIU U pONiegble OHCUOAHUSL 8 OOUjeHUU,

- 8UObL COYUATILHBIX 83AUMOOCUCBULL;

- MeXaHu3Mbl 63aUMONOHUMAHUSL 8 OOUjeHUU,

- MeXHUKU U npuemsvl 00ueHuUs, NPasula CIyuanus, 6e0eHusl
beceovl, yoesxrcoeHus,

- 9MmuYecKue NPUHYUnsvl 0O eHus,;

- UCMOYHUKU, NPUYUHBI, BGUObI U CHOCOObL paspeuleHus
KOHGQIUKMOS.

O01mHMe KOMIETEeHI MU

OK 1.Bb16upath crioco6b! penieHus 3a1a4 npodeccuoHaIbHON
JIESTENIBHOCTH IPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTAM.

OK 2. OcymecTBisTh TOUCK, aHAINA3 W HHTEPHPETAIHUIO
uHpopManui, HEOOXOAMMOW IS  BBIMOJHEHHUS  3aj1a4
npodeCCHOHATBLHOMN 1€ TEIbHOCTH.
OK 3. [IInanupoBatb M  peajqu3oBaTb COOCTBEHHOE
npodeCCHOHATBLHOE M IMYHOCTHOE Pa3BUTHE.




OK 4. PabGortath B KOJUIEKTHBE U KomaHzae, 3((PEeKTUBHO
B3aWMO/ICHCTBOBATh C KOJIJICTaMH, PYKOBOJICTBOM,
KIIMCHTaMHU.

OK 5. OcywmectBisiTh  yCTHYIO W IHMCbMEHHYIO
KOMMYHHKAIIMI0 Ha TOCYJapCTBEHHOM si3blke Poccuiickoi
Oenepaliii ¢ y4€TOM OCOOCHHOCTEH COIMAIBHOTO U
KyJIbTYPHOT'O KOHTEKCTA.

OK 6. IlposiBisATh Ipa)k1aHCKO-IATPUOTUUYECKYIO IO3ULIHUIO,
JEMOHCTPUPOBATh OCO3HAHHYIO IIOBEJCHME Ha OCHOBE
TPaJUIIMOHHBIX OOIIEYEIOBEYECKUX HIEHHOCTEH.

OK 7. CopnelicTBOBaTh COXpPaHEHHUIO OKpPYXAlOIIEW Cpenbl,
pecypcocOepexenuto,  dpdexkTuBHO  neiicTBOBaTH B
YpE3BBIYANHBIX CHUTYaIUSX.

OK 8. Hcnonp3oBare cpeactBa (U3NYECKOH KyIbTYpBHI TS
COXpaHEHHMs W YKpeIUIeHHS 3/0pOBbS B  Ipolecce
npodecCHOHaNbHOW  AEATENBHOCTH W IMOJACP)KaHHS
HEO00X0IUMOT0 YPOBHS (DU3MUECKOH MOATOTOBICHHOCTH.

OK 9. Hcnonb3oBaThb HH(POPMAIMOHHBIE TEXHOJOTUU B
po(heCcCHOHATILHON e TENbHOCTH.

OK 10. IToip30BaThCs TpoheCCHOHATBLHOM IOKyMEHTANEH Ha
roCyJITapCTBEHHOM M HHOCTPAHHOM SI3bIKE.

OK 11. Ucnonp3oBark 3HaHUS 110 (MHAHCOBOI TPAMOTHOCTH,
IUIAHUPOBaTh  MPEAIPUHUMATENIBCKYIO — JIEATEIIBHOCTh B
po(hecCUOHATILHON e TENbHOCTH.

WuTepnperanus pe3ynbTaToB
HaGHIOIICHI/H\/II 3a ACATCIIbHOCTBHIO
00y4aromerocst B mporecce
OCBOEHUSI 00pa3oBaTeIbHON
[IPOrPaMMBbI
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